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Dear Friends:

I recently delivered a plenary speech to the “Partnerships Against Poverty Summit” 
in Manila, Philippines. Nearly one thousand practitioners attended, representing 
a global microfinance movement launched in 1987 that today is estimated to 
be reaching more than 195 million families. That figure represents one-seventh of 
the human family!  Even more surprising, the Summit estimates that 90 percent 
of microfinance customers are women, and that 125 million of those 195 million 
families are severely poor. How is this possible? 

I believe the answer is trust. Unlike conventional banking – which regards the poor 
as ineligible for credit because they lack collateral, FINCA’s village banking model 
rests on the exact opposite principle, that the poor are eminently trustworthy. 
Where conventional banking models demand physical collateral, village banking created “moral collateral” 
based on the borrower’s word of honor backed up by the collective guarantee of her village banking group. 
And where equal (or any) access to conventional banking may be denied to women, microfinance trusts 
women, indeed they are our preferred clientele, and this includes single mothers, widows, and even seniors. 

FINCA itself got off the ground thanks to trust. Our earliest donors included family, friends, and church 
groups. They were first persuaded to support village banking based on personal relationships of trust in 
FINCA’s co-founders, myself and Rupert Scofield. But these earliest supporters were inspired to stay, and 
many more supporters joined them, when the power of trust-in-action became quickly evident: small 
businesses beginning to thrive, family nutrition and health improving, children in school, mothers gaining 
hope and a sense of pride in their own abilities for the first time in their lives. 

FINCA also taught – and trusted – other nonprofit organizations to replicate our methodology, and in less 
than a decade there were over 30 agencies offering village banking programs. Some supporters asked, 
“Can FINCA work outside Latin America?”  Our affirmative response was the beginning of FINCA’s expansion 
into Africa and later into Eurasia. Others asked “Can you develop a model that will attract investors as well 
as donors?”, and this trust led to the creation of FINCA Microfinance Holding Company LLC, another major 
innovation that has caught the attention of the global microfinance movement.   

Most recently, when we asked our tens of thousands of donors to trust us in supporting the development 
of non-financial services for our clients – like clean energy, healthcare, housing, and other services, which we 
collectively refer to as “FINCA Plus” – the funding again materialized almost miraculously. And when I asked 
the FINCA Board of Directors to trust me in supporting a new pilot project to reach the very poorest families 
in Tanzania – truly, the most destitute mothers I have seen in 50 years of development work – the board not 
only immediately approved, but they also took up a collection amongst themselves to contribute the start-
up funds. 

Trust works! As long as we trust each other–we trust our 990,000 clients and they us; we trust our more than 
ten thousand staff and they us; we trust  our tens of thousands of supporters all over the world and they 
us–we will not only continue to succeed in accelerating the transformation in the wellbeing of our planet’s 
poorest families, but also all of us will truly become (as my favorite saying goes) “too blessed to be stressed.” 

John Hatch

 
Santa Fe, New Mexico

Mission
The mission of FINCA is to provide 

financial services to the world’s lowest-

income entrepreneurs so that they can 

create jobs, build assets, and improve 

their standard of living.

Vision
To be a global microfinance network 

collectively serving more low-

income entrepreneurs than any 

other microfinance institution while 

operating on commercial principles of 

performance and sustainability.
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Dear Friends and Colleagues,

FINCA finished 2012 with successes on 
all fronts. We set new records for client 
outreach and operational performance, 
such as the number of new clients and 
loans disbursed. We continued to lead the 
microfinance industry, through advocacy 
and by example, in the drive toward social 
performance management and responsible 
microfinance. We made great progress on 
the less glamorous but vital work necessary 
to upgrade our management information 
systems and strengthen the other network 
functions that FINCA requires in order to 
support our operations and serve our clients. 
In addition, we have advanced significantly  
in our goal to strengthen and transform  
our Subsidiaries so that we can expand  
the services and products we offer clients.  
And, thanks in part to FINCA Microfinance 
Holding Company LLC (FMH), which 
celebrated its first anniversary in 2012,  
FINCA is indeed poised to reach more low-
income entrepreneurs than ever before. 

We built FMH on the strong financial base we had 
been laying for more than 20 years thanks to donations 
from our generous supporters. From that solid base, 
we carefully chose our co-investors from among the 
most respected socially responsible leaders. They share 
our mission and had already been working with FINCA 
for over a decade to support the growing demand for 
financial services to clients. By the end of 2012, FMH’s 
first full year of operation, our total assets stood at more 

while still finishing 2012 with strong loan portfolio growth  
of 12 percent in Latin America and 17 percent in Africa.  
In Latin America, small but mighty El Salvador and Nicaragua  
led the way, posting gains in number of loan clients of  
68 percent and 78 percent, respectively. And in Africa,  
thanks to their relentless dedication to efficiency,  
FINCA Zambia managed to double client outreach and 
increase outstanding loan portfolio by nearly 100 percent 
during 2012 — while reducing interest expenses charged  
to clients by 20 percent as well.

FINCA came of age in the microcredit movement we helped 
pioneer, and loans will always be at the core of our business. 
But FINCA also believes that a safe place to save is one of the 
most important financial tools a low-income family needs. 
Collectively, the six FINCA’s Subsidiaries licensed to accept 
deposit savings grew their voluntary savings clientele by 
an impressive 34 percent during 2012. We plan to focus 
intensively in the coming years on strategies to transform all 
Subsidiaries in the FINCA network into fully licensed deposit-
taking institutions – part of our commitment to delivering 
low-income families the services they value the most.

FINCA’s commitment to putting clients first extends beyond 
product offerings. Nearly all of our Subsidiaries have now 
instituted regular social performance management data 
gathering and analysis. Our research indicates that most 
FINCA clients live in rural areas, which are generally poorer, 
harder to reach, and less served by other microfinance 
institutions. The survey results also show that FINCA  
increased the proportion of new clients reached who  
were living below their national poverty lines, especially  
in Latin America and Eurasia.

Letter from the Chairman and the President and CEO

than $819 million, a 17 percent increase over the prior 
year and a testament to the power of FINCA’s hybrid 
funding model combining grants, donations, loans, 
socially conscious equity investment, and program 
reinvestment generated by our Subsidiaries. 

At more than 990,000 active borrowers by year 
end, FINCA expanded its outreach to the world’s 
microentrepreneurs by 9 percent in 2012 despite a 
soft economy and an increasingly difficult tax and 
regulatory climate in many markets. Year-end loan 
portfolio outstanding grew by 24 percent over the 
prior year, rising to more than $626 million. But FINCA 
did not compromise quality for growth. Again in 2012, 
portfolio-at-risk stayed steady at 1.5 percent – meaning 
that FINCA’s hardworking clients paid back more than 
98 percent of their loans on time, demonstrating once 
again just how well founded is our trust in them. 

Much of FINCA’s 2012 growth was driven by continued 
powerful performance in our Eurasia programs.  
Long-time friends of FINCA will recall that when we 
first entered the former Soviet Union in the late 1990s, 
many people wondered whether FINCA’s trust-based 
microenterprise lending model could succeed in a 
region where Communism had undermined both  
civil society and the spirit of entrepreneurship.  
We were pleased to prove the skeptics wrong almost 
immediately, and in 2012 once again, the region was  
a star, ending the year with more than $407 million  
in loans outstanding, an increase of almost 29 percent 
over 2011.

FINCA’s programs in the Middle East and South Asia 
posted solid growth as well, with Jordan increasing 
loan clients and year-end outstanding portfolio 
by 13 percent and 17 percent respectively. And in 
Afghanistan, one of the most volatile environments in 
the world, FINCA’s remarkable team grew outreach by 
more than 70 percent. FINCA Afghanistan ended 2012 
serving nearly 20,000 hardworking Afghan citizens 
with the financial services (including sharia-compliant 
products) that they need to grow their businesses, 
while at the same time honoring their deepest values.

Our Latin American and African Subsidiaries focused on 
the institution-building necessary to support planned 
expansion and diversification. Both regions are ripe for 
the complementary services — including sustainable 
livelihoods, healthcare, clean water, and green energy 
— that we envision delivering through “FINCA +” as 
part of our broader mission of poverty alleviation.  
To help lay that groundwork, we focused on building 
staff capacity and expanding our delivery channels, 

As the saying goes, what is valued gets measured, and 
what gets measured gets done. FINCA means it when we 
say we are a double-bottom-line institution. We believe it 
is only fitting to devote the same seriousness of purpose 
to measuring social performance that the microfinance 
industry has long devoted to financial performance. 
The public; our donors, investors, other supporters; our 
employees; and most of all, our clients, trust FINCA to 
keep that social mission ever at the forefront of all that 
FINCA does. As FINCA’s leaders, it is our honor to strive 
constantly to uphold that trust. 

We thank you for choosing to support this work,  
and look forward to building on our shared legacy  
of success for many years to come.

Sincerely,

Robert W. Hatch
Chairman

Rupert W. Scofield
President and Chief Executive Officer
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Built on Trust
The FINCA Global Network 
In 21 countries on five continents, FINCA is transforming 
the cycle of poverty with a cycle of empowerment 
and self-sufficiency. This transformation starts with 
one simple yet significant act of trust. FINCA takes the 
first step, making a loan to a low-income entrepreneur 
based, more than anything, on simple trust: trust in our 
clients’ commitment to their word, to their communities, 
and to their own dream of a better life for themselves 
and their families. In turn, our clients place their trust 
in FINCA and in our commitment to placing their 
needs first and foremost in all that we do. The result is a 
virtuous cycle of faith and trust, with powerful results for 
our clients. Our clients begin to believe in their potential 
to prosper and transform their lives and that of their 
loved ones. They trust that FINCA will help their fledgling 
small businesses to flourish, or offer support to weather 
a downturn or loss. This year’s annual report highlights 
FINCA’s continued growth and evolution, driven always 
by a relentless focus on serving those who trust in us to 
help them change their lives. 

Key FINCA Initiatives  
and Developments in 2012
Loans to low-income entrepreneurs remain the core service provided 
by FINCA. Many FINCA clients have never before received credit from a 
safe, legitimate lender. In 2012, we disbursed more than 1.6 million loans, 
with an average disbursed loan size of $737, to hardworking low-income 
entrepreneurs in 21 countries on five continents. Of the 990,000 clients 
we served, nearly 60% are women, and we provided much-needed 
financial services to nearly 600,000 women around the world.

Microloans and Beyond
Although loans remain at the heart of FINCA’s services, we recognize that they are but one of an array 
of products that our clients require to manage their complex financial needs.  Therefore, we are always 
working to develop and offer additional products with the potential to improve our clients’ quality of 
life. After several years of research and development, FINCA has piloted several new services beyond 
microcredit, and many of them became reality for the first time in 2012. For example, a number of 
FINCA Subsidiaries are transforming into entities that will provide financial access to rural poor who 
have never had a savings or bank account. We also established partnerships that provide insurance to 
previously uninsured microentrepreneurs, their families, and their businesses. And we are proud that in 
2012, FINCA provided some of our clients with their first-ever access to health insurance. 

Savings
Access to secure savings accounts can be life changing for our clients, so providing this  
transformative product to all of our clients is a priority for FINCA. Without a safe place to save,  
low-income entrepreneurs are often forced to store cash from daily sales in their homes or places  
of business, both of which can be unsafe and difficult to manage. Without the benefit of managing 
their funds remotely and electronically, low-income entrepreneurs must often travel great distances 
or spend disproportionate amounts of time to physically deliver relatively small payments to suppliers, 
utility providers, and landlords to keep their microenterprises running. That is why FINCA is committed 
to giving our clients access to secure and convenient savings accounts. A promising indicator of our 
commitment to this goal is the 36 percent increase in the amount of savings clients have on deposit 
with FINCA. To enable savings mobilization, we are undergoing transformations throughout the  
FINCA network (see “Transforming to Deliver FINCA’s New Services”). 
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Transforming to Deliver  
FINCA’s New Services
Cash transactions are generally the only form of financial  

exchange available to those who have been denied access  

to traditional financial services. Microfinance clients typically  

do not meet the basic requirements to open an account or  

access other critical financial services offered by conventional  

deposit-taking institutions. To address our clients’ need for  

basic banking services, FINCA has been on a mission to transform 

each of its 21 Subsidiaries from credit-only providers into  

full-service financial institutions created specifically to meet  

the sophisticated and complex needs of the low-income  

entrepreneurs we serve. As our FINCA Subsidiaries transform,  

they will be able to offer clients savings accounts (along with  

other financial services) — for some clients, for the first time  

in their lives.  Collectively, six of FINCA’s Subsidiaries – in the  

Africa region, DRC, Uganda, and Zambia; in Latin America,  

Ecuador and Honduras; and, in the Eurasia region, Tajikistan.  

In 2013, we look forward to adding Georgia and Tanzania to  

the list of FINCA Subsidiaries able to offer our clients a range  

of financial services beyond credit.
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FINCA serves nearly a million clients on five continents, but the fact 
remains that hundreds of millions of people around the world still lack 
access to financial services. 

Throughout FINCA’s history, we have always worked in places that 
others deem too hopeless or too dangerous. From our birth during 
the Latin American civil wars of the 1980s and 1990s, we entered 
the impoverished and famine-struck Africa region in the 1990s, 
were among the first to arrive in Eurasia after the end of the Cold 
War, and most recently, expanded into the Middle East and South 
Asia –Afghanistan in 2003 and Jordan in 2007 – where economic 
development is essential to foster global engagement and peaceful 
coexistence.  

Despite the odds, FINCA succeeds – performing work that advances 
economic stability, and giving more people a bigger stake – and hope 
– in their future. 

New Pathways to Growth
In the five years since FINCA’s last expansion, we have examined 
opportunities to grow our presence into other underserved markets. 
For the first time, we are considering expansion into new countries 
through the addition of promising local financial institutions to our 
network. These opportunities will allow FINCA to leverage local 
knowledge and expertise with the experience of our global network, 
and add strength to strength. Ultimately, FINCA will be able to reach 
greater numbers of entrepreneurial men and women around the 
world with the financial tools to improve their businesses, their lives, 
and the lives of their families. 

Pakistan
In 2012, we identified Pakistan as a country that meets our expansion 
criteria for entering new markets: a high proportion of poverty among 
the population, great need and unmet demand for microfinance 
services and products, and a supportive and enabling regulatory 
environment. FINCA was fortunate to find Kashf Microfinance Bank 
Ltd., a leading microfinance bank fully licensed to accept deposits 
and fully aligned with FINCA’s mission. FINCA carried out extensive 
research and due diligence during 2012, ultimately deciding that 
investment in KMBL was our ideal pathway into Pakistan. We expect 
to complete the integration of KMBL into the FINCA global family 
of companies by the end of 2013, and to rename the institution in 
Pakistan as “FINCA Microfinance Bank Ltd.”  

Nigeria
After welcoming Pakistan into the FINCA family, we expect the next 
addition to our global network to be Nigeria. In Nigeria, we are busy 
laying the foundation for our newest deposit-taking Subsidiary on 
the African continent, with plans to open our doors in the first half of 
2014. Nigeria is a highly populous nation of approximately 175 million 
people with significant natural-resource wealth which nevertheless 
has a significant percentage of poor, financially excluded families, with 
an estimated 70% of the population living below the poverty line. 

Both Nigeria and Pakistan are home to tens of millions of 
hardworking, enterprising people who still lack access to finance. 
FINCA looks forward to serving even greater numbers of low-income 
entrepreneurs to foster a brighter and more hopeful future.

MICROINSURANCE: From Vulnerability to Resilience
To be poor is to be vulnerable. Low-income families, including those FINCA serves, work hard 
to make a living, but many are just one serious illness or natural disaster away from sliding into 
severe destitution. 

This is where insurance becomes acutely important. When a massive fire swept through three 
markets in Honduras in February 2012, 114 of FINCA’s clients’ businesses were completely 
destroyed, along with their inventory. Thankfully, no one was killed in the fire. And because  
FINCA Honduras clients are covered by credit-life and hospitalization insurance, clients who 
suffered an injury requiring hospitalization received a cash payment to offset those costs for  
as many days as the hospitalization lasted. If their injuries left them disabled, the insurance also 
covered repayment of their FINCA loan, ensuring they had one less thing to worry about.  

Along with physical devastation, the fire could have been much more financially catastrophic. 
Everything these entrepreneurs had was gone – and without FINCA, it could have been months 
before they were able to rebuild and even start to get back on their feet and earning income 
again. But within days, FINCA loan officers were meeting with clients to restructure their financing 
with longer grace periods and to help them develop their recovery plans.

In Ecuador just a few months later, flooding in nine provinces destroyed more than 200 FINCA 
Ecuador businesses. Fortunately for clients like Cesar Alberto Vega and Brigida Francisca Pluas, 
who owns a small restaurant, rebuilding their businesses was possible thanks to FINCA’s “Mi Hogar 
Protegido” (My Home Protected) insurance coverage. Our staff in Ecuador expedited insurance 
benefits and processed claims in just three days. They also collected donations of food, clothing, 
and money to assist affected families — a simple act of compassion that meant the world to 
these families and took one burden off their shoulders in the immediate aftermath  
of a devastating flood. 

“For me, FINCA was a gift from God,” said Brigida, who was able to repair her premises and replace 
most of her inventory thanks to the FINCA insurance. “I was filled with courage to continue 
working. Now I know that FINCA is my home.”

Delivery Channels
Village banking, the idea which inspired FINCA’s birth nearly 30 years ago, proved that a bank 
does not have to be a far-away building with unfriendly staff and inconvenient hours, but 
could be as simple as a small group of neighbors meeting in someone’s house. Three decades 
and a technology revolution later, FINCA continues to redefine banking. We are evolving and 
developing alternative delivery channels that make our services ever-more convenient for our 
clients, many of whom live in rural areas, while at the same time enabling FINCA to operate at 
lower costs – cost savings we can pass on to our clients.

In 2012, we began undertaking a number of pilot projects in Africa, Eurasia, Latin America, and 
the Middle East and South Asia involving mobile banking, agent banking, and ATMs. From Point 
of Sale (POS) devices in Mexico to mobile payments in Tanzania, our goal with these projects is 
to identify which of these delivery channels will be most accessible and useful to clients in each 
FINCA country. Mobile technology and other delivery channel platforms allow FINCA to better 
serve our clients, providing more affordable and easier to access financial services whenever  
and however they need it. 

Entering  
New Markets
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Health Screenings: 
Because Good Health 
Is the Most Valuable Asset

Hundreds of FINCA Uganda clients and their families and neighbors are receiving access to free 
health care and screenings through a partnership between FINCA and AAR Health Services, a 
healthcare company in East Africa serving over 100,000 members. Participants receive services 
including general check-ups, voluntary HIV/AIDS testing and counseling, body mass evaluations, 
blood pressure testing, nutrition counseling, and family planning – all at no cost to patients, and 
delivered right in FINCA’s branches. FINCA Uganda’s marketing manager said, “At FINCA Uganda, 
we believe that a healthy body makes for healthy banking; that is why we brought these services 
to the people free of charge.” He pointed out that many Ugandans have difficulty accessing  
health care, mainly due to distance from providers or other logistical challenges, and added,  
“We will continue to bring such services that impact our clients in a positive way.”
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Village banking and small group 
loans deliver small, group-based loans targeted  
to low-income entrepreneurs.  

Individual loans are tailored to borrowers 
whose businesses are growing, allowing those 
borrowers access to the larger loans and more 
flexible terms their businesses now require to 
continue growth and often to generate jobs in the 
community.

Savings accounts are among the products 
low-income families need the most. They help clients 
build a cushion against hard times and a nest egg 
for education, medical care, major life milestones 
(such as weddings and funerals), old age, business 
expansion, and other long-term goals.

Microinsurance – health, credit life, disability, 
and funeral insurance all help reduce the financial 
stress of meeting major or unexpected expenses. 

Money transfers provide FINCA customers 
with a safe and affordable way to receive and send 
money to family, friends, or business associates. 

Agricultural loans have repayment 
schedules timed to coincide with the planting-and-
harvesting rhythms of agriculture. By providing 
clients with credit synched to their seasonal cash 
flow, these loans let rural clients purchase seeds, 
fertilizer, livestock and equipment when they need to, 
leading to higher farm yields and increased income.

Islamic microfinance products 
endorsed by local religious leaders enable FINCA to 
offer culturally appropriate financing in some of our 
Muslim-majority countries of operation.

Microenergy loans allow clients to purchase 
or lease clean electricity systems so they can create or 
expand small businesses. The systems also improve 
health and safety by eliminating the use of kerosene 
or charcoal.

Point of sale, ATM and branchless 
banking programs are all implemented or 
being rolled out across the FINCA network to create 
low-cost delivery channels for reaching the lowest-
income clients worldwide.

FINCA’s 
Full Suite  
of Financial 
Services
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FINCA continues to lead the way as a truly responsible microfinance 
institution committed to putting clients first.  Since 2002, working 
with clients, FINCA has gathered information about clients’ lives 
across multiple dimensions – their businesses, home life, and also 
their experience with FINCA. To assess its outreach to low-income 
entrepreneurs, FINCA looks at its client profiles and, in particular, at the 
Daily Per Capita Expenditure (DPCE) of their households. In addition, 
FINCA looks at the type of business a client runs, the client’s access 
to financial services, and other social indicators, such as employment 
generation, household literacy, source of water, sanitation, and 
education levels. 

All this information helps FINCA to understand the needs of our clients 
and to develop the products and services they require to succeed 
and to improve their standard of living.  FINCA is one of the earliest 
microfinance adopters of client research as a means to ensure its social 
responsibility and intends to develop even stronger and more robust 
tools to measure client well-being in the coming years.

Another accomplishment for FINCA in 2012 was defining what social 
performance means at FINCA and developing the metrics that will 
allow us not only to measure whether we are moving the needle, but 
also to manage performance. FINCA has identified the following five 
areas as top priorities for evaluating the impact of our work: 

1.  Expanded access to financial services, primarily among 
underserved, low-income people and communities; 

2.  Increased employment and incomes; 

3.  Improved living standards; 

4.  Empowerment and the achievement of personal aspirations 
among our clients and in their families; and,

5.  Acting responsibly and equitably towards all stakeholders, 
and the communities of which we are a part. 

FINCA’s commitment to social performance starts at 
the very top. In 2011, we established a permanent 
Social Performance Audit Committee within the 
FINCA International Board of Directors to ensure that 
the other half of the “double bottom line”— social 
performance — receives the same focus, at the 
highest level of FINCA’s leadership, as our financial 
performance. This top-level leadership has been 
noted by independent observers. In 2012, FINCA 
Tanzania received a positive social performance 
rating from PlaNet Rating, a respected external rating 
agency, whose report singled out the leadership of 
FINCA International’s board and executives in driving 
strong social performance. 

Externally, FINCA takes pride in collaborating with 
other members of the microfinance industry who 
share our commitment to social performance. As 
co-chair of the Microfinance CEO Working Group, 
FINCA’s CEO promoted three key industry initiatives: 
the Smart Campaign, a global campaign to 
‘operationalize’ important client protection principles 
in microfinance; MicroFinance Transparency, an 
industry effort to ensure pricing transparency; and 
the Social Performance Task Force, which developed 
Universal Standards for Social Performance 
Management, which lays out the best practices 
for microfinance institutions focused on a double-
bottom line.    

In 2012, as part of FINCA’s support for the Smart 
Campaign’s client protection principles, FINCA 
Kyrgyzstan began preparations for the certification 
process. To ensure adherence to the seven client 
protection principles, the Smart Campaign has 
developed a rigorous certification process, requiring 
a third-party evaluator. Other Subsidiaries in the 
FINCA network will follow.

FINCA + Exploring New Frontiers

FINCA dedicated increased resources in 2012 to innovating new and better 
ways to improve our clients’ lives. We began developing a new suite of 
services called “FINCA +” that will go far beyond financial products. Although 
still in the planning stages, the main elements of FINCA + will include:

FINCA + Livelihoods
FINCA entrepreneurs can achieve even greater successes 
with linkages to new markets to sell their products. These 
market linkages could be complemented by business 
and vocational training, financial literacy skills, and related 
services – all geared to helping clients create sustainable 
livelihoods or enhance the profitability of existing ones. 
FINCA worked during 2012 to refine our Livelihoods 
business plan, secure funding, and identify trusted 
organizations with whom FINCA might partner to help 
increase the market for our clients’ products.  

FINCA + Reaching the Poorest 
Despite the great successes of microfinance and 
other anti-poverty tools, severe poverty remains 
a scourge within the human family. FINCA + 
Reaching the Poorest aims to find ways to reach 
even further down to the very poorest who 
struggle for basic survival. This project will combine 
financial with non-financial services, with a 2013 
pilot expected in one of FINCA’s Africa programs.

FINCA + Health
Along with financial services, health care is one of the most 
important services low-income families desire, and also 
one of the most difficult to access. (See our related story 
from Uganda regarding health care and screening services.) 
Lack of providers, cost of medications and services, and for 
rural populations: travel time and expenses, all pose serious 
obstacles. The FINCA + Health team worked during 2012 to 
carry out feasibility research into health insurance coverage 
that could cover treatment of the most common serious 
diseases (cancer, heart attack, stroke) for our clients in Mexico, 
a large market where even an extensive public health system 
leaves many, especially low-income families, unable to afford 
the full costs of treatment.

FINCA + Energy
FINCA already provides specialized financing for 
clients to buy solar cookers and solar-powered 
lanterns. In its next phase, FINCA + Energy plans 
to create business opportunities for renewable-
energy entrepreneurs, providing linkages to 
manufacturers, negotiating bulk discounts with 
suppliers, testing product quality, carrying out 
marketing campaigns and of course continuing to 
provide financing to the energy entrepreneur just 
as we do now for the purchasers of existing solar 
energy products.

Social Performance

NEW INTERVENTIONS BEYOND FINANCIAL SERVICES
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El Salvador

Ecuador

Nicaragua

Guatemala

Mexico

Democratic Republic 
of the Congo

Zambia
Malawi

Azerbaijan

 

Kosovo

Armenia

Jordan

Haiti

Honduras

CLIENT PROFILES

FINCA’s mission is to serve the world’s lowest-
income entrepreneurs, and across five 
continents our clients’ enterprises reflect a 
broad range of human initiative. FINCA clients 
are skilled artisans, farmers, shopkeepers, 
service providers, and traders – entrepreneurs 
of every description. What they have in 
common is the desire to improve their living 
circumstances and create a better life for their 
families. FINCA clients have the talent and 
the drive to succeed. All they need are the 
financial tools that are available to most, to 
enable them to make small steps forward and 
manage setbacks. It was FINCA’s honor during 
2012 to deliver these financial tools to almost 
a million clients. Here are just a few of them.

Lara Margania FINCA Georgia 
Lara Margania, 64, lives in Kobuleti with her mother, sister, and her 
sister’s family. Like more than 600,000 citizens of Georgia, where half 
the population lives below the poverty line, Lara’s sister and mother 
are unemployed. Their elderly mother receives a pension, but, except 
for that pension and the small allowance (22 Georgian lari, or about 
$13 per person) that each family member receives from the state, 
Lara’s earnings as a fish wholesaler are the sole source of income  
for their family of five. Lara gets up very early to be at the seaside by  
6 o’clock to buy fresh fish from “first hands.” She then sells the fish to 
retailers in Kobuleti and Batumi. Lara, who has now been selling fish 
for more than 17 years, received her first loan from FINCA in 2006.  
She is currently on her seventh loan cycle (her most recent loan size 
was 1700 lari, or about $1,019) and with FINCA’s help, Lara is able  
to buy and sell larger quantities of fish, which increases her sales.  
Lara says FINCA trusted her and gave her a loan when she was in 
extreme poverty. “Now we have better living conditions, we are 
not starving, and we have hope for a better future. I will keep on 
developing my business with the help of FINCA loans,” says Lara.

Victoria Gondwe  FINCA Malawi
Like many citizens of Malawi, one of the least developed and poorest nations in the world, the husband of 
FINCA Malawi client Victoria Gondwe was unable to earn a living in their home country, where more than 
90 percent of the population lives on less than $2 a day (in purchasing power parity). When her husband 
left for South Africa in search of work, Victoria, age 31, was left as the sole support not only for herself but for 
her young daughter and her 17 year-old nephew. Victoria trades in clothing and cosmetics in the Blantyre 
flea market. With the help of her FINCA loan, she has managed to grow her business, obtaining better 
inventory. Thanks to the increased income, Victoria has managed to move her family from a tiny structure 
to a larger home, and to register her daughter at a privately owned kindergarten. Despite this progress, 
challenges remain. Victoria used to travel outside Malawi to purchase inventory, but the depreciation of the 
local currency has limited Victoria to local sources for her products. But Victoria remains very ambitious. She 
has gained confidence from what she has already been able to achieve with FINCA’s help, and she hopes to 
open a large, permanent, standing shop in the commercial town of Limbe.

Isabela Morales  FINCA Guatemala
Isabela lives with her husband, who is a farmer, and their four children (aged 1, 2, 5 and 
6) in the rural area of Chichicastenango. She is a highly skilled weaver, specialized in the 
complex pattern of the local area. A blouse like the one Isabela is shown wearing takes 
her four to five days to make. She purchases fabric and thread from a wholesaler, and sells 
her beautiful finished pieces in the famous Chichicastenango market. Isabela’s best clients 
are future brides, who purchase embroidered blouses for as much as 500 quetzales ($65). 
Isabela and some neighbors recently formed a new FINCA Guatemala village banking 
group, and Isabela is very proud of having been elected the group’s president. With her 
first loan of 2,613 quetzales ($340), she will acquire an additional loom so that she can 
hire an apprentice weaver and increase production. Along with creating a new job in her 
community, Isabela plans to use the increased income her FINCA loan will make possible for 
the benefit of her family, helping her husband finish replacing the roof on the family home.

Georgia

Tanzania

Uganda

My name is Lidia Maria Gonzalez Proana, I am 44 years old, married, and the mother of  
two children. I belong to the Village Bank Punyaro-Ibarra, in the city of Otavalo. I and our 
group have worked with FINCA for 15 years now. I am President and I am very proud of this.  
We have 14 members and we have a strong sense of solidarity when it comes to our payments 
and we are always united as one FINCA family. Fifteen years ago, my loan was $300.  
I have a provisions shop that I started with just a few products and today, because I now have 
a loan of $2,500, I have a much greater variety of products in my store to offer my clients. 

Thank you Banco FINCA for existing for all the housewives in my country, for all enterprising 
women who want to improve their economic standing. I offer grateful thanks for what I have 
received over these years, and especially for permitting me to represent all of the ladies I have 
worked with. Thank you for the unforgettable experience that I cannot erase from my mind 
and less from my heart. Thank you.

Lidia Maria Gonzales Proana
FINCA Ecuador

IN HER OWN WORDS

        Russia

Kyrgyzstan

Tajikistan

Afghanistan
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Across  

5
Continents

99%
in the field

More than 10,000
Number of employees worldwide

17%
Increase over

prior year

990,000
Number of active 

borrowers as of YE 2012

9%
Percent increase 

over 2011

$626 Million
Amount in loans 

outstanding 
at the end of 2012

24%
Percent increase 

over 2011

As of December 31, 2012, 6 are licensed 
to offer a full range of financial services 
including savings. FINCA intends to  
transform Subsidiaries to be able to provide  
low-income families the full range of  
high-impact financial services they need.

34%
Percent increase 

over 2011

312,000
Number of clients 

who save on a 
regular basis

FINCA at a Glance 

21
Microfinance 

Operating 
Subsidiaries 
worldwide
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What Makes FINCA Run

Delivering the FINCA mission on a global scale requires a network of highly 
integrated resources and people. At the heart of that network is FINCA’s field 
staff on five continents, representing 99% of the approximately 10,000 FINCA 
employees. Our more than 9,900 field staff have varied roles: operational, 
financial, risk management, relationship management, and loan servicing. 
Within each of the 21 countries where FINCA operates, there is a head office, 
multiple branch offices (often with walk-up window banking services),  
staffed by dozens or many more staff, and a large number of managers,  
credit supervisors, and, of course, loan and savings officers who trek through 
the sometimes very remote, rural terrain where our clients live and work. 

In many ways, our loan and savings officers are the heart and soul of FINCA. They may travel treacherous, 

unpaved roads to visit a group of women to discuss the ways in which FINCA can help them and their 

businesses or to teach an existing village bank about ways to use the available financial services to save and 

economize. They interview individuals who have never before discussed financial services, to determine their 

readiness to take on the responsibility of a loan. With their managers, they work to assess and approve their 

region’s loan portfolios, ensuring that risks are kept to a minimum and that they are doing all they can to 

educate their clients about financial responsibility. They introduce new FINCA services, such as microinsurance 

and mobile payments, to clients, making it easier for microentrepreneurs to successfully overcome illnesses, 

natural disasters, and other life hurdles, and to stay in business.

Supplying this vast network of in-country staff 
(who speak more than 15 different languages) 
with the common systems, information, and 
resources they need – as well as network-
wide vision, guidance, and support – is the 
job of FINCA International’s headquarters in 
Washington, D.C.  Surprisingly to many, only 1% 
of FINCA’s staff work at headquarters, making 
the administrative arm of FINCA one of the 
most efficient global nonprofit organizations 
its size. The percentage of FINCA International’s 
network funds allocated to administrative 
expenses was 3% in 2012, significantly below 
average for global nonprofit organizations.

FINCA Development Academy

Of utmost important to FINCA is maintaining the integrity and core values of FINCA’s mission. To that end we launched an internal 

educational initiative to keep our staff operating at the highest levels. This initiative, called the FINCA Development Academy  

(or FDA) and funded by a grant from Credit Suisse, embeds and develops the knowledge and skills of our staff to ensure that we 

meet the highest social and financial performance standards possible, and that we can deliver services as efficiently as possible 

to our clients. FDA will include a rigorous training curriculum and certification process. As of year-end 2012, we completed the 

curriculum design for our first course, and we enlisted interest from 115 senior FINCA staff to serve as FDA faculty members to 

deliver our future content. FINCA is very grateful to Credit Suisse for their grant, which is now in its third year.
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We are excited to report that 2012 marked the first full year of operations for  
FINCA Microfinance Holding Company LLC (FMH), a first-of-its-kind, socially responsible 
investment partnership for microfinance. FMH is majority owned and controlled by 
FINCA International and funded by a handful of the world’s leading development banks 
and microfinance equity funds that have proven over the years to be strong supporters 
of FINCA’s social mission. All its actions, and all decisions, will be based on what has 
always driven FINCA: the best interests of the low-income entrepreneurs we serve. 
Creating the FMH partnership and receiving funding from our FMH partners has made  
it possible for FINCA to achieve a number of monumentally important changes. 

FIRST, FMH enables FINCA to 
embark on the vitally important, 
and often costly, journey of legally 
transforming.  This transformation 
of FINCA Subsidiaries allows them 
to provide a full range of financial 
services – such as savings, insurance 
and remittances – to the world’s  
low-income entrepreneurs.   

SECOND, the increased access  
to capital has allowed FINCA to  
create network-wide efficiencies  
that directly result in lower costs for 
our clients, including lower interest 
rates on loans.

THIRD, FINCA now has the ability  
to invest in technology and systems 
that will ensure the very best 
practices in client protection, social 
performance, corporate governance, 
risk management, and other areas 
vital to maintaining our position 
as one of the most accountable, 
sustainable, reputable, and 
trustworthy microfinance networks  
in the world.

These investments are made possible by FMH’s partners who are recognized  
global leaders in socially responsible investing, and who we are proud to list here.  
Our FMH partners are (as of printing):

§	 International Finance Corporation, a member of the World Bank Group;

§	 KfW, a German development bank; 

§	 FMO, the Dutch development bank;

§	 responsAbility Global Microfinance Fund, an investment fund advised  
by the Zurich-based asset manager responsAbility Social Investments AG

§	 Triple Jump, a Netherlands-based microfinance investment firm; and

§	 Triodos Investment Management, a Netherlands-based bank.

The funds received from FMH are put towards large-scale programs and network  
growth, freeing donor funds to go directly to FINCA’s low-income clients in the field.

First Full Year with FMH
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Even with FMH in place, donors remain critical to FINCA’s future 
success. Donations will have even more power now, as their 
contributions will leverage investors’ dollars many times over,  
so we can make even more of our life-changing loans and other 
products and services available to more low-income people.  
In addition, donations will go directly into helping us:

• Expand even deeper into unserved rural areas;

• Enhance and create new products and services –  
the kind our clients have told us they need to  
continue working their way out of poverty; and

• Incorporate value-added and cutting-edge initiatives  
into our global operations, such as the use of front-end 
technology, which will lower our costs of doing business  
and allow us to pass those savings along to our clients.

Giving Programs  
and Donor Information
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The Bill & Melinda Gates Foundation
In 2009, FINCA partnered with The Bill & Melinda Gates Foundation on a 3-year, $5.3 million 
initiative to develop strategies to increase savings services to very low-income families and 
individuals in Uganda, Ecuador, and the Democratic Republic of Congo. Savings enable 
families to invest in education and housing, as well as provide the financial safety net 
needed to weather difficult times, such as the illness or death of a family member. Thanks 
to the Gates Foundation’s partnership, FINCA has been able to extend savings services to 
nearly 300,000 savers across these three subsidiaries. 

International Finance Corporation
FINCA and IFC (International Finance Corporation) have an ongoing partnership covering 
a range of strategic initiatives. During 2012, FINCA partnered with IFC on a project to 
scale up deposit savings in the Democratic Republic of Congo (DRC). Deposit savings is 
one of the financial products low-income people want the most, and yet is among the 
least available. Providing its clients with a safe place to save is a major priority for FINCA 
DRC, and with the help of IFC’s $1.7 million support, FINCA DRC will reach over 185,000 
clients with savings and other services via alternative delivery channels. IFC support is 
also key to FINCA initiatives to strengthen corporate governance and risk management 
and to establish a leadership program in principles of responsible finance and corporate 
social responsibility.  Principles and standards laid out in these initiatives will be rolled out 
systematically in every one of our country Subsidiaries. By 2016, FINCA DRC hopes to reach 
over 185,000 clients through the deployment of third-party agency banking and mobile 
payments in and around Kinshasa and Lubumbashi.

Citi Foundation 
Citi Foundation has provided philanthropic support to FINCA for more than 20 years, 
facilitating the creation of new village banking groups in Guatemala, Jordan, Zambia, 
and a half-dozen other countries. Citi Foundation also has been an active sponsor of 
FINCA’s branchless banking and social performance initiatives. And following Haiti’s deadly 
earthquake of January 12, 2010, Citi Foundation committed $400,000 to allow FINCA to 
recapitalize its program. 

Credit Suisse
Since October 2008, Credit Suisse has been the premier partner of FINCA’s global 
training and leadership development initiatives, including the FINCA Development 
Academy. These initiatives are designed to promote leadership, expertise, and 
performance levels among FINCA’s 10,000 employees worldwide, particularly credit staff. 
Credit Suisse has also provided instrumental support for FINCA’s social performance and 
customer research capabilities. In addition to financial support, FINCA and Credit Suisse 
have created an employee engagement program that provides opportunities for Credit 
Suisse staff to lend their professional expertise to FINCA’s global operations.

USDA 
Since FINCA’s first Food for Progress program with USDA in 2000, we have been 
fortunate to have a partner in USDA that shares our vision for investing in market-based 
agricultural development. Together with USDA, FINCA has implemented 14 separate 
programs in 11 countries. We have introduced rural populations to solar energy and 
drip irrigation, and have financed the use of greenhouses for greater crop diversity 
and productivity. FINCA has helped small business owners create new jobs, financed 
product packaging, supported regional trade within the agriculture sector, and trained 
and financed the transition from staple crops to export-oriented crops. USDA Food 
for Progress resources have also permitted FINCA to pioneer unique agricultural loan, 
insurance, and savings products, and we have used mobile and digital technology 
wherever possible to save costs and create more convenience for our clients. FINCA has 
served more than 185,000 clients with over $54 million in seed capital provided by USDA 
since 2000. Because that seed capital was used for loans, it still remains in place in those 
agricultural communities, working and growing, as each loan gets repaid and cycles 
back into circulation.

2012 FINCA Partnerships

To pursue long-range or large-scale initiatives, FINCA frequently works in partnership with 

corporations, foundations, and governmental entities. FINCA partners lend not only financial 

support, but technology and know-how. They help FINCA enter new markets, deliver new 

products and services, and improve the efficiency and effectiveness of our operations. 

 FINCA is grateful to all the corporate, foundation, bilateral, and multilateral partners who  

have supported our work. We would like to highlight a few of those partnerships here.
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FINCA UGANDA TURNED 20 IN 2012!
In 2012, FINCA Uganda, the first FINCA Subsidiary launched on the African continent, celebrated 20 years  
of providing life-changing financial services to both urban and rural clients throughout the country.  
FINCA Uganda currently serves more than 55,000 clients through a wide variety of products and services 
including Village Bank Group Loans, Solidarity (Small Group) Loans, Individual Loans, Local Currency Loans, 
Savings, Money Transfers and Insurance. More than 3,000 Village Banking groups can be found throughout its 
service areas. FINCA Uganda holds the distinction of being the first Microfinance Deposit Taking Institution 
(MDI) to be licensed by the Ugandan Central Bank. FINCA Uganda was licensed in 2004, and is able to offer 
savings, loans and money transfers at all of its 27 branches country wide. FINCA Uganda also holds the 
distinction as being one of FINCA International’s primary programs to pilot new products and services, and 
has successfully implemented ATM services, a solar energy loan product, and youth-focused savings programs 
including Smart Start and StarGirl. Both savings programs target youth aged 10-24, providing education 
about the importance of savings as well as additional life skills such as soap and candle making and other 
handicrafts. We expect FINCA Uganda to continue this tradition of pilot programs as it partners with FINCA + 
Energy, which will create business and training opportunities for renewable-energy entrepreneurs in Uganda.

FINCA Uganda 
Anniversary 
Celebration
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Three-Year Summary of Performance

2010 2011 2012

Total borrowers 765,000 910,000 990,000

Year-end net loan portfolio 
outstanding

$380,300,000 $505,200,000 $626,500,000

Total amount disbursed $802,422,000 $1,049,668,000 $1,191,194,000

Portfolio-at-risk 1.3% 1.5% 1.5%

Total savings deposits  
from clients

$30,791,726 $40,723,414 $44,180,546

2012 Summary of Performance by Region

Region
Total

Borrowers

Year-End 
Average

Disbursed
Loan Size

Year-End
Loan Portfolio  

Outstanding
Total Amount  

Disbursed

Portfolio 
at Risk  

>30 Days

Africa 275,000 $368 $74,025,000 $196,900,000 2.2%

Eurasia 403,000 $1,467 $407,007,000 $592,402,000 0.7%

GME 35,000 $783 $17,020,000 $27,187,000 0.5%

Latin 
America

277,000 $598 $128,424,000 $374,756,000 3.5%

Total 990,000 $776 $626,475,000 $1,191,194,000 1.5%

Our Financial 
Performance
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Consolidated Balance Sheets | December 31, 2012 and 2011

Assets 2012 2011

Cash and Cash Equivalents  $114,632,334  $127,082,074 

Restricted Cash  27,749,373    32,091,924   

Available for Sale Financial Assets  15,631,910    13,484,768   

Financial assets at fair value through profit and loss  5,364,708    2,534,435   

Loans Receivable, net  626,474,238    505,222,459

Grants Receivable, net  2,071,262    2,397,797   

Other Receivables, Prepaid and Other Assets  12,842,703    10,526,075   

Property and Equipment, net of accumulated depreciation  21,592,896    16,544,918   

Intangible Assets, net  9,232,789    6,525,397   

Deferred Tax Asset  5,482,836    3,358,270

Total Assets  $841,075,048    $719,768,117   

 
Liabilities and Equity

Liabilities

Accounts payable and other liabilities  $25,837,633  $23,562,319   

Customer deposits   44,180,546    40,723,414

Notes payable   480,709,872    385,370,249   

Subordinated debt  24,101,222    21,327,558   

Deferred Revenue and Refundable advances  11,441,849    11,191,784   

Deferred compensation agreement  4,854,602    4,129,109   

Current income tax liability  2,167,127    3,265,804   

Deferred Tax Liability  1,924,305    542,751

Total Liabilities  595,217,156    490,112,988   

 
Equity

Reserves  15,019,357    10,079,953   

Retained earnings  172,254,276    164,537,389   

Currency translation adjustment (deficit)  (13,199,335)   (11,564,641)  

Equity attributable to equity holders of the parent company  174,074,298    163,052,701   

Equity attributable to non-controlling interests  71,783,593    66,602,428 

Total equity  245,857,891    229,655,129   

Total liabilities and equity  $841,075,048    $719,768,117   

FINCA once again set new records  
for performance during 2012,  
disbursing more than $1.19 billion  
in loans across our 21 Subsidiary 
network while maintaining a lean  
and efficient operation. 

FINCA expenses are classified in three 
categories: program services, general 
& administrative, and fundraising. 
During 2012, FINCA spent more than 
$250.3 million – or 95.6 percent of the 
total expense budget – on program 
services to benefit the low-income 
entrepreneurs who are our clients. 
General and administrative expenses 
totaled $7.9 million, and fundraising 
$3.5 million, for 3 percent and  
1.3 percent, respectively, of our  
total 2012 expenses.

FINCA International’s financial 
statements were prepared according to 
both United States Generally Accepted 
Accounting Principles (GAAP) and 
International Financial Reporting 
Standards (IFRS). Copies of both the 
audited financial statements are 
available on our website:  
www.finca.org.

FINCA International’s 2012 Consolidated Financial Statements*

Our Financial Performance

2012

2011

General & 
Administrative Fundraising

Program 
Services 95.63%

3.02%
1.35%

General & 
Administrative Fundraising

Program 
Services 94.20%

3.97%
1.83%

Consolidated Statements of Income | December 31, 2012 and 2011

2012 2011

Interest income  $262,343,616    $221,944,299   

Interest expense  (47,479,887)   (37,436,880)  

Net interest income before provision  
for impairment losses on loans

 214,863,729    184,507,419   

Impairment losses on loans  (11,704,911)   (6,484,057)  

Net interest income  203,158,818    178,023,362   

Other operating income  7,656,034    8,587,432   

Net Operating income  210,814,852    186,610,793   

Personnel expenses  (116,610,838)   (94,597,804)  

Other operating expenses  (78,659,710)   (67,105,708)  

Depreciation and amortization  (7,288,381)   (6,610,065)  

Total expenses  (202,558,929)   (168,313,577)  

Income/(loss) before income tax and other income 
(expenses)

 8,255,923    18,297,216   

Income tax expense  (12,504,331)   (9,730,217)  

Income/(loss) before other income (expenses)  (4,248,407)   8,566,999   

Other income (expenses):   

Grants  5,936,488    8,855,071   

Donations  18,070,150    16,151,896   

Foreign exchange gain (loss)  (451,800)   (252,522)  

Net non-operating income/(expenses)  (43,742)   628,853   

Net other income (expenses)  23,511,096    25,383,300   

Net Profit for the year  $19,262,688    $33,950,299   

Net Profit attributable to non-controling 
interests

 $6,010,957    $667,651   

Net Profit attributable to the parent company  $13,251,731    $33,282,648   

*The Notes form an integral part of these Statements.  
Full copies of the Audited Financial Statements, including the Notes, are available at finca.org.

*The Notes form an integral part of these Statements.  
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Our Financial Performance

Consolidated Statements of Cash Flows | December 31, 2012 and 2011

2012 2011

Cash Flows from Operating Activities:

Profit for the year $19,262,688 $33,950,299

Adjustments to reconcile profit for the year to net cash used in operating activities:

Depreciation and amortization 7,288,381 6,590,762

Impairment losses on loans 11,704,911 6,484,057

Gain or loss on disposals of property and equipment and intangible 
assets

(65,719) 1,549,923

Interest income (262,343,616) (221,944,299)

Interest expense 47,479,887 37,436,880

Income tax expense 12,504,331 9,730,217

Foreign exchange losses 451,800 252,522

Changes in deferred tax assets and liabilities (743,012) 352,372

Benefit plan fair value adjustment  - 67,971

Tax on intercompany dividends - (418,311)

(164,460,349) (125,947,607)

Change in working capital:

Change in loans receivable (132,787,798) (131,105,022)

Change in grants receivable 326,535 (1,762,826)

Change in other receivables, prepaid and other assets (2,316,628) (2,754,230)

Change in accounts payable and other accrued liabilities 2,275,315 5,089,756

Change in client deposits 3,457,131 9,931,689

Change in deferred revenue 250,065 (2,429,931)

Change in current income tax liability (1,098,677) 1,753,223

Change in employee benefits 130,053 137,489

(129,764,004) (121,139,852)

(294,224,353) (247,087,459)

Interest received 262,174,723 214,012,705

Interest paid (45,722,754) (33,378,096)

Income taxes paid (12,990,968) (9,099,447)

Net cash used in operating activities (90,763,352) (75,552,297)

Consolidated Statements of Cash Flows | December 31, 2012 and 2011

2012 2011

Cash Flows from Investing Activities:

Purchase of available for sale financial assets $(634,862) $(4,070,595)

Purchase of property and equipment (11,646,582) (8,502,145)

Purchase of intangible assets (4,888,534) (2,342,523)

Proceeds from disposal of property and equipment and intangibles 1,494,670 –

Net cash used in investing activities (15,675,308) (14,915,263)

Cash Flows from Financing Activities:

Issue of ordinary shares by Subsidiary – 70,300,000

Proceeds from borrowings 230,847,287 176,867,416

Repayment of borrowings to lenders (135,326,637) (66,798,038)

Net cash provided by financing activities 95,520,650 180,369,378

Net increase (decrease) in cash and cash equivalents (10,918,010) 89,901,818

Cash and Cash Equivalents:

Beginning of year 127,082,074 38,886,378

Exchange losses on cash and cash equivalents (1,531,730) (1,706,122)

Cash and cash equivalents, end of year $114,632,334 $127,082,074

FINCA International’s 2012 Consolidated Financial Statements FINCA International’s 2012 Consolidated Financial Statements

*The Notes form an integral part of these Statements.  
Full copies of the Audited Financial Statements, including the Notes, are available at finca.org.

*The Notes form an integral part of these Statements.  
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Our Financial Performance

FINCA Microfinance Holding Company 
LLC finished its first full year of operations 
in strong financial position, with more 
than $819 million in assets and net 
income for the year of nearly $18 million. 
The structure of FMH ensures that the 
network’s assets remain focused on 
the mission. FINCA holds the majority 
position in FMH, maintaining veto power 
over any changes to the mission, and no 
employee or Board member of FINCA is 
allowed to benefit financially from FMH. 

The creation of FMH was the cornerstone 
of FINCA’s strategy of transforming its 
Subsidiaries into full-service financial 
institutions, with the ability to take 
deposits. This strategy is critical to our 
goal of reaching greater numbers of 
low-income entrepreneurs at a speed 
and scale not possible by organic growth 
alone. Through the creation of FMH, 
current and future clients will also benefit 
from new financial and life enhancement 
services, like savings accounts, rural and 
housing loans, and micro-insurance, 
for example, that can be used to build 
safer, more secure livelihoods. FMH will 
help FINCA substantially increase the 
number of the world’s lowest-income 
entrepreneurs who can be reached with 
these services. Copies of the audited 
financial statements are available on  
our website: www.finca.org.

FMH’s 2012 Consolidated Financial Statements*

Consolidated Statements of Income | December 31, 2012 and 2011

2012 2011

Interest income  $262,342,949    $221,971,823   

Interest expense  (47,142,969)   (37,337,496)  

Net interest income before provision  
for impairement losses on loans

 215,199,980    184,634,327   

Impairment losses on loans  (11,704,911)   (6,484,057)  

Net interest income  203,495,069    178,150,270   

Other operating income  8,157,873    8,550,485   

Net Operating income  211,652,942    186,700,755   

Personnel expenses  (99,951,904)   (81,660,949)  

Other operating expenses  (62,624,948)   (59,675,708)  

Management services expense  (18,039,128)   (14,677,194)  

Depreciation and amortization  (7,263,759)   (6,550,158)  

Total expenses  (187,879,739)   (162,564,010)  

Income before other income (expenses)  23,773,203    24,136,745   

Other income (expenses):   

Grants  1,406,328    1,177,796   

Donations  3,487,531    1,275,968   

Foreign exchange gain (loss)  145,184    277,670   

Net non-operating income/(expenses)  539,682    (1,750,787)  

Income before income tax  29,351,928    25,117,393   

Income tax expense  (11,499,367)   (9,724,903)  

Profit for the year  $17,852,561    $15,392,490  

Consolidated Balance Sheets | December 31, 2012 and 2011

2012 2011

 Assets 

 Cash and Cash Equivalents  $104,623,764  $119,567,246 

 Restricted Cash  15,895,946    20,228,644   

 Available for Sale Financial Assets  15,631,910    14,046,868   

 Financial assets at fair value through profit and loss  4,301,777    1,284,000   

 Loans Receivable, net  626,474,238    505,222,459   

 Grants Receivable, net  209,072    868,385   

 Other Receivables, Prepaid and Other Assets  15,963,721    12,051,574   

 Property and Equipment, net of accumulated depreciation  21,510,768    16,500,607   

 Intangible Assets, net  9,104,185    6,516,180   

 Deferred Tax Asset  5,482,836    3,358,270   

    $819,198,217    $699,644,233   

 Liabilities and Equity 

 Liabilities 

 Accounts payable and other liabilities  $22,354,729  $20,697,081   

 Customer deposits   44,180,546    40,723,414   

 Notes payable   470,536,097    376,287,792   

 Subordinated debt  31,875,340    27,216,972   

 Deferred Revenue and Refundable advances  615,367    1,359,739   

 Current income tax liability  1,175,492    3,265,804   

 Deferred Tax Liability  1,924,305    542,751   

 572,661,876    470,093,552   

 Equity 

 Share Capital  217,899,770    197,369,252   

 Reserves  15,019,357    13,907,134   

 Fair Value reserve  3,438,636    2,841,051   

 Retained earnings  22,428,078    25,218,258   

 Currency translation reserve (deficit)  (12,249,501)   (9,785,014)  

 Total equity  246,536,341    229,550,681   

 Total liabilities and equity  $819,198,216    $699,644,233   

2012

 $819,198,217   

 $699,644,233   

2011

A
ss

et
s

*The Notes form an integral part of these Statements.  
Full copies of the Audited Financial Statements, including the Notes, are available at finca.org.

*The Notes form an integral part of these Statements.  
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Our Financial Performance

Consolidated Statements of Cash Flows | December 31, 2012 and 2011

2012 2011

CASH FLOWS FROM OPERATING ACTIVITIES:

Profit for the year $17,852,561 $15,392,490

Adjustments to reconcile profit for the year to net cash used in operating activities:

Noncash contribution of FINCA International, Inc. to FMH – 26,430,339

Depreciation and amortization 7,263,759 6,557,405

Impairment losses on loans 11,704,911 6,484,057

Gain or loss on disposals of property and equipment (65,719) 1,549,921

Interest income (262,342,949) (221,971,823)

Interest expense 47,142,969 37,337,496

Income tax expense 11,499,367 9,724,903

Foreign exchange gain (145,184) (277,670)

Changes in deferred tax assets and liabilities (743,012) 352,372

(167,833,297) (118,420,510)

Change in working capital:

Change in loans receivable (132,787,798) (131,105,022)

Change in grants receivable 659,313 (268,449)

Change in other receivables, prepaid and other assets (3,912,147) 1,012,411

Change in accounts payable and other accrued liabilities 1,657,648 4,113,329

Change in client deposits 3,457,131 9,931,688

Change in deferred revenue (744,373) (1,282,604)

Change in current income tax liability (2,090,312) 1,753,223

(133,760,538) (115,845,424)

(301,593,835) (234,265,934)

Interest received 262,174,056 214,385,237

Interest paid (45,640,163) (32,978,096)

Income taxes paid (12,980,016) (9,099,447)

Net cash used in operating activities (98,039,958) (61,958,240)

Consolidated Statements of Cash Flows | December 31, 2012 and 2011

2012 2011

CASH FLOWS FROM INVESTING ACTIVITIES:

Purchase of available-for-sale financial assets (270,119) (7,916,659)

Purchase of property and equipment (11,526,807) (8,464,936)

Purchase of intangible assets (4,764,070) (2,352,481)

Proceeds from sales/disposal of fixed assets and intangibles 1,494,670 –

Net cash used in investing activities (15,066,326) (18,734,076)

CASH FLOWS FROM FINANCING ACTIVITIES:

Proceeds from issue of ordinary shares by Subsidiary – 71,500,000

Proceeds from borrowings 239,575,783 169,352,513

Repayment of borrowings to lenders (139,881,250) (66,330,041)

Dividends paid – (5,418,819)

Net cash provided by financing activities 99,694,533 169,103,653

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS (13,411,751) 88,411,337

CASH AND CASH EQUIVALENTS — Beginning of the year 119,567,246 32,840,236

Effects of exchange rates changes on the balances of cash held  
in foreign subsidiaries 

(1,531,731) (1,684,327)

CASH AND CASH EQUIVALENTS — End of the year $104,623,764 $119,567,246

FMH’s 2012 Consolidated Financial Statements

*The Notes form an integral part of these Statements.  
Full copies of the Audited Financial Statements, including the Notes, are available at finca.org.

*The Notes form an integral part of these Statements.  
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Directors & Advisors

FINCA International
 
Executive Committee
Robert W. Hatch, Chairman and Founding Member
Chairman and CEO, Cereal Ingredients, Inc.

Rupert W. Scofield, Founding Member
President and CEO, FINCA International

Richard W. Williamson, Founding Member

John K. Hatch, Founding Member
Founder, FINCA International

Directors
Carlos Camacho, Entrepreneur  
John Elkins, President, International Regions, First Data
Jo Ann Field, Community Activist
Shawn Hassel, Managing Director, Alvarez & Marsal
Harold D. Jastram, Esq., Oppenheimer, Wolff & Donnelly (ret.)
Paul LeFort, Retired partner Deloitte Management Consulting,  
     Former SVP/CIO United Health Group & Peoples Resource Center Board Member
Agrina Mussa, Former Malawi High Commissioner to the Republic of South Africa
James Semakadde, Lecturer, Kisubi Brother University & Visiting Lecturer, Makerere University Business School
Rita E. Spillman
David Weisman, President and CEO, InSite Wireless Group, LLC
Her Majesty Queen Rania Al-Abdullah of Jordan, Director Emeritus

Advisory Board 
Susan Ainsworth, President, Ainsworth Associates
Margaret S. Blakey, Principal, Canopy Investment Advisors, LLC
Eugene P. Ericksen, PhD., Professor Emeritus, Temple University
Jo Ann Field, Community Activist
Angéline Fournier, President, Maeva Investments, Inc.
Robert Graham, Strategic Financial, The Private Consulting Group
Hon. Cheryl F. Halpern
John Hatch, Jr., Vice President, Global Securities Solutions, Bank of America Merrill Lynch
Kristin G. Hatch, Information Consultant
Nabeeha Mujeeb Kazi, Managing Director, Humanitas Global Development
Aleen Keshishian, Partner, Brillstein Entertainment Partners
Charles Loveless, Director of Legislation, American Federation of State, County & Municipal Employees
Rebecca Minkoff, REBECCAMINKOFF/BENMINKOFF
Rosalie Swedlin, Anonymous Content
Colston Young, Operations and Special Projects, SAP Ventures
Mary Ann Zirelli, Senior Director, Marketing, Oracle

Ambassador of Hope  Natalie Portman

Goodwill Envoy   Zoe Saldana

FINCA staff and friends were deeply saddened by the news of the death of a long-time member of 
the FINCA family: Dr. José María Méndez, or as he was affectionately known, Chema. On October 
11, 2012, Chema passed away in his home in El Salvador, surrounded by his friends and family.  

Chema was instrumental in the founding of FINCA nearly three decades ago, and joined out of 
a deep commitment to FINCA’s social mission. He was pivotal to FINCA’s successes in the Latin 
America region and the FINCA network as a whole where he served as both a board member and 
a legal advisor. He was a highly respected attorney in Central America, which facilitated FINCA’s 
work in those countries. He also served on the boards of several of our Latin American subsidiaries, 
providing legal guidance, supporting transformation efforts, and imparting strategic direction. 

We were so fortunate to have Chema as a part of our FINCA family, and he will be missed dearly.

John Hatch, Rupert Scofield, and  
José María Méndez “Chema” (with FINCA client) 

Remembering Chema
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FINCA Canada

Directors
Rupert W. Scofield, President, FINCA Canada; President and CEO, FINCA International
Jacquie Green, Visual Artist
Gwen Andreotti, Vice President, Knowledge Management, FINCA International
Soledad Gompf, Vice President, New Business Development, FINCA International
Michael Green, President and CEO, ObjectSharp Corporation
Linda Wolfond, Philanthropist

Advisory Board

Karen Basian, Principal, Firefly Strategy Capital, Inc.
Debbie Gamble, President, Gamble Consulting
Jeffrey Stinchcombe, Partner, HealthSource Plus

FINCA United Kingdom

Directors

Rupert W. Scofield, President and CEO, FINCA UK; President and CEO, FINCA International
Daniela Menzky, Chief Executive, Auto Clubs International
Janet Pope, Director of Group Chief Executive’s Office at Lloyd’s Banking Group
Charles Trevail, CEO, Promise Corporation

Advisory Board Members

Clare Delmar, Social Entrepreneur
Jennifer Harris, Founder and Managing Director, Board Intelligence
Christine Renier, Corporate Marketing Consultant
Christina Tessaro, Founder and Director, Tessaro & Associates

FINCA Microfinance Holding Company LLC (FMH)

Directors

Robert W. Hatch, Chairman and CEO, Cereal Ingredients, Inc.
Matthias Adler, Principal Financial Sector Economist, KfW Bankengruppe
Michael Barth, Managing Partner, Barth & Associates LLC
Rupert W. Scofield, President and CEO, FINCA International
David Weisman, President and CEO, InSite Wireless Group, LLC
Richard M. Williamson

FINCA International
GLOBAL STAFF*

Executive
Rupert W. Scofield, President and Chief Executive Officer
Sona Gandhi, Vice President and Deputy to the President and Chief Executive Officer
Rocael Alvarez Garcia, Regional Transformation Manager – Latin America
Isabel Insua-Garcia, Senior Executive Assistant to the President and CEO
Brigitte Herschensohn, Director of Global Communications and Engagement
Rebecca Sawyer, Senior Manager, Executive Advocacy
Nicole Washington, Executive Associate
Laura Webb, Executive Advocacy Associate  

Risk Management
Masood Aziz, Vice President and Chief Risk Officer 
Lilian Guzun, Global Internal Control Manager 

Finance
Dane Steven McGuire, Vice President and Chief Financial Officer
Ronald Aizer, Deputy Chief Financial Officer and Director of Financial Planning and Analysis Management
Timothy Childress, Director and Global Controller
Jeremy Danford, Director of Global Tax
Florian Dervishi, Merger and Acquisitions Coordinator 
Emilio Ghersi, Director of Capital Markets
Nadezhda Gordeeva, Senior Financial Reporting & Consolidations Manager
Maurizio Grassia, Manager of Financial Analysis and Reporting 
Tiffany Hoang, Staff Accountant - Accounts Payable
Tracie Hill, Senior Grants Accountant
Aida Idrizi, Senior Controller
Enna Blanca Ijjasz, Manager, Grant Accounting
Ali Izadpanah, Assistant Director of Treasury Services
Andre L. Kravchenco, Senior Investment Advisor
Chikako Kuno, Director, TEMA (Transformations, Equity, Mergers & Acquisitions)
Safi Majid, Assistant Controller 
Radoil Mitov, Senior Investment Officer
Leonardo Polit, Director of Global Transformation
Elizabeth Rojas, Staff Accountant
Fabrizio Rotati, Senior Investment Advisor 
Taylor Sabo, Financial Analyst
Shristi Singh, Grants and Receivable Specialist
Scott Tindall, Director of Treasury Services
Bryan Vasek, Investment Officer, Capital Markets Group 
Justin Warren, TEMA Analyst
Fikere Workineh, Senior Staff Accountant
Nellé Wulff, Executive Assistant to the Chief Financial Officer
Emily C. Yee, Manager, Financial Planning
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Information Services
Braulio Oliveira, Vice President and Chief Information Officer
Rita Apell, Director of Regional Information Services – Africa
Christopher Aument, Technical Analyst
Newton C. Barreto, Data Center Project Manager
Maksym Burenko, Director of Regional Information Services – Eurasia
David C. Harrington, Global Technology Program Manager
Lee Imrey, Director of Information Protection
Maria Elena Koller, Senior Executive Assistant
Reginald Liddell, Junior System Administrator
Gigi Matiashvili, Enterprise Core Banking Program Manager
Radha D. Muppidi, PeopleSoft System Administrator
Enrique Nava, Director of Regional Information Services- Latin America
Ronald E. Predmore, Enterprise Database Architect
Jason Ruiz, Financial Analyst
Srinivasan Sankaranarayanan, Director of Enterpise Data
Adeel Sheikh, Director of Global Technology Operations
Irena Todorcheva, Director of Corporate Information Services
Melvin Ventura, HQ Project Manager
Patricia Walton, Web Developer
Ryan Yoon, System Administrator

Knowledge Management
Gwen Andreotti, Vice President, Knowledge Management

Legal
P. Daniel Smith, Vice President and General Counsel
Stephanie Bagot, Senior Corporate Attorney
Jennifer Brownett, Paralegal
John Lopez, Information Systems Corporate Attorney
Tamara Movsesova, Legal Department Coordinator 
John Owczarski, Corporate Transactional Attorney
Louisa Tomar, Legal Initiatives Manager 
Carmela Ulloa, International Corporate Attorney
Maria V. Vilela, Senior Corporate Attorney

Global Corporate Audit 
Pedro Fabiano, Global Chief Auditor
Claudio Schuster, Deputy Global Chief Auditor and Regional Auditor
Muhammed Siddique Ahmed, Regional Internal Audit Manager – Africa
Alexis Bell, Global Forensic Audit Manager
Galina Grineva, Regional Internal Audit Manager – Eurasia
Nargis Podchoeva, Regional Internal Audit Coordinator – Eurasia
Alejandra Maria Rivera Salina, Regional Executive Assistant – Latin America 
Herbert Estuardo Minera Rodriguez, Area Manager, Latin America North 

Human Resources
James Lemke, Vice President, Human Resources
Esther Akafia, Regional Human Resources Director – Africa
Heather Albury, Receptionist 
Lala Benryane, Recruiter 
Ella Beavers, FDA (FINCA Development Academy) Implementation Manager
Shelby Booth, Administrative Services Assistant
Carlos Cruz Carmona, Regional Human Resources Director – Latin America
Vanessa Elmer- HR Specialist
Thomas Halleran, Recruiter
Julie Houser, Talent Initiatives Manager
Kasia Hutoron, Director of Human Resources Services and Operations
Britt Macko, Manager, Human Resources Administration
Claudia Palacios, Manager, Compensation and Benefits
Franca Rofe, Regional Human Resources Director – Eurasia
Kimberly Smithman, HR Assistant
Olga Trusova, Global Recruiting Manager
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New Business Development 
Soledad Gompf, Vice President, New Business Development 
Costanza Beltrame, Project Coordinator, FINCA UK
Claire Breslin Nieto, Executive Assistant to the Vice President of New Business Development 
Stephanie Emond, Senior Manager, FINCA Canada
Leslie Enright, Senior Manager, New Business Development
Lisa Gaffney, Corporate and Foundations Relations Manager
Philip Galenkamp, Senior Manager, New Business Development
Scott Graham, Director, Research and New Business Initiatives
Paul Hamlin, Senior Manager, Customer Research
Jane Imai – Project Associate, FINCA Canada
Diane Jones, Senior Manager, Marketing Communications
Richard Kennedy, Managing Director, FINCA UK
Patrick McCormick, Direct Marketing Manager
Bob Price, Director of Direct Marketing
Sonali Rohatgi, Senior Manager, New Business Initiatives
Jennifer E. Schmidt, Senior Manager, Restricted Giving
Militza Simonds, Donor Services Manager
Anahit Tevosyan, Senior Data Analyst
Katherine Torrington, Senior Manager, Special Projects
Mabel Valdivia, Senior Manager, Major Donors
Anita Yankova, Digital Marketing Manager

Operations 
Andrée Simon, Vice President and Chief Operations Officer 
Carrie Matthews, Operations Coordinator and Associate
Volker Renner, Vice President for Credit and Savings
Yuriy Shulhan, Global Delivery Channels Director
Joy Souligny, Operations Analyst

Africa Regional Team
Mike Gama-Lobo, Vice President and Regional Director for Africa
Frank Gamble, Deputy Regional Director for Africa
Evelyn Ezaru, Administrative Assistant 
Gerry Lanigan, Head of Operations Development
Helen Lin, Planning and Financial Analyst 
Elijah Mulwa, Regional Training Manager 
Fausta Nakaggwa, Office Manager 
Richard Ndahiro, Regional Marketing Manager  
Ibodullo Nuridinov, Regional Internal Control Manager 
Mikhail Velichko, Regional Chief Operations Officer

Chief Executive Officers 
Africa Subsidiaries
Jana Dmitrievna Chmelnizki, Chief Executive Officer, Malawi
Edward Greenwood, Chief Executive Officer, Nigeria
Alejandro Jakubowicz, Chief Executive Officer, Democratic Republic of Congo
Thomas Kocsis, Chief Executive Officer, Tanzania
Thomas Lendzian, Chief Executive Officer, Zambia
Julius Omoding, Chief Executive Officer, Uganda

MESA (Middle East/South Asia) Regional Team
Zarlasht Wardak, Vice President and Regional Director for MESA
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Eurasia  Regional Team
Jeff Flowers, Vice President and Regional Director for Eurasia
Elchin Abdullayev, Regional Retail Banking Services Manager 
Nazim Aliyev, Regional Training Manager 
Zolikha Askarzoi, Analyst 
Ekaterina Dudko, Financial Analyst 
Hakob Khotsanyan, Regional Credit Manager 
Olga Tomash, Regional Internal Control Manager

Chief Executive Officers
Eurasia and MESA Subsidiaries
Florin Lila, Chief Executive Officer, Kosovo
Makhmud Saidakhmatov, Chief Executive Officer, Kyrgyzstan
Jerrold Smelcer, Chief Executive Officer, Tajikistan
Tim Tarrant, Chief Executive Officer, Azerbaijan, and Chief Executive Officer, Russia (acting)
Hrachya Tokhmakhyan - CEO Armenia (acting)
Vusal Verdiyev, Chief Executive Officer, Georgia
Zarlasht Wardak, Chief Executive Officer, Afghanistan (acting)
John Yancura, Chief Executive Officer, Jordan

Latin America Regional Team
Stefan Queck, Interim Regional Director for Latin America
Keith Sandbloom, Deputy Regional Director 
Sergio Alguacil-Mallo, Regional Training Manager 
Elisa Renata Arauz-DeStefano, Operations Analyst
Julia Coppinger, Executive Assistant 
Lisa Miller, Planning and Financial Analyst 
Miroslav Mitic, Regional Credit Specialist 
Manuela Muller, Regional Internal Control Manager 
Milan Patel, Regional Research Specialist   

Chief Executive Officers
Latin America Subsidiaries
Phil Broughton, Chief Executive Officer, Ecuador
Luis Camacho, Chief Executive Officer, Mexico
Klaus Geyer, Chief Executive Officer, Nicaragua
Kim Guenkel, Chief Executive Officer, Haiti
Juan More, Chief Executive Officer, Honduras
Jov O’Brien, Chief Executive Officer, El Salvador
Elmer Zepeda-Lopez, Chief Executive Officer, Guatemala

*FINCA regrets that space limitations prevent us from listing all of our thousands of employees worldwide. 
We are grateful to all staff, consultants, interns, and volunteers whose efforts contributed to our success during 2012. 
Staff lists above reflect corporate level full-time employees as of press time. 

A Gift of Securities
Consider a gift to FINCA of stocks, bonds or mutual funds.  
Any securities you’ve owned for twelve months or longer,  
whose value has increased, are subject to capital gains tax  
when sold. By giving these securities to FINCA, you may receive  
a charitable deduction for up to their full fair market value.  
Please consult your tax advisor for further information.

Circle of Hope
The most cost effective—and easiest—way to support FINCA. 
Simply determine a monthly contribution amount, provide us  
with credit card or checking account information, and your  
account will be billed automatically. You can change the amount,  
or withdraw from the program, simply by writing us.

Honor and Memorial Gifts
Making a gift in honor, or memory, of a loved one is a thoughtful 
way to support FINCA’s poverty alleviation work, and make a 
statement of care about someone special in your life.

Corporate Matching Gifts
Corporate matching gift programs are 
among the best and simplest ways for FINCA 
supporters to maximize the value and impact 
of their gifts. Most programs match the 
charitable contributions of employees, dollar 
for dollar, and some even double or triple the 
amount!

Legacy Society
FINCA’s Legacy Society provides an 
opportunity to include a bequest to FINCA in 
your will. A carefully-designed estate plan can 
provide significant estate tax relief, allow you 
to determine the distribution of your assets, 
and let you express your values through 
continued support of our work.

How You Can Change a Life
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Donors Giving More Than $25,000
Anonymous (3)
The Cameron and Jane Baird Foundation
 J. Keith Behner and Catherine Stiefel
Terry and John Elkins
Julia and Eugene Ericksen
D’Ette Fowlkes
Robert Friede
Estate of Ethel B. Hoefler
David A. Kiefer
Ruth and David A. Levine
Estate of Helen Lieber
Diana Moore
The Osprey Foundation of Maryland
Ostara Foundation
The Skolnick Foundation
Cyrus Spurlino Foundation
Stichting Corbello
Estate of Allan Taylor
The Vibrant Village Foundation
Estate of Brenda Vinecombe
Jacqui Michel and David E. Weisman 

Donors Giving $5,000-$9,999
Anonymous (5)          
Alpern Family Foundation, Inc. 
James and Dorothy Baer Foundation             
Manuel H. Barron         
Carol and Dennis Berryman         
Michael D. Betz         
Boston Foundation         
Richard Bretscher         
Susan O. Bush         
Mr. and Mrs. Mac Campbell         
Captiva Foundation         
Carol Tyrrell Kyle Foundation         
Cindy Chupack         
Clifford Foundation         
Emmanuel F. Crabbe         
Mr. and Mrs. Larry Dare         
DeMartini Family Foundation
Rick Dutka Memorial Fund            
Brian Etheridge         
Shirley Evenitsky         
Frank W. Finsthwait         
Nancy and Larry Fitzgerald         
Elaine R. Fitzgibbon         
Candace and Bert Forbes         
Estate of Carolyn Fostel         
Franklin Conklin Foundation         
Marianne Gabel and Donald Lateiner
The Gesher Family Foundation         
Robert and Suzanne Golub         
Claire and Joel Goulder         
Mary and John Grant Foundation         
Estate of Thomas David Gray         
Pamela K. Greer         
Carroll J. Haas         
Kimberly A. Halley  
Robert and Nancy Hatch       
Frank and Miriam Hellinger         
Rosita Hiscox         
Rosemary Hoehn         
Sue and Ralph Hoevelman         
Erle G. Holm         

Donors Giving $10,000-$24,999
Anonymous (3)      
Cindy and Eric Arbanovella     
Carol and Lloyd Darlington
Druckenmiller Foundation     
Jo Ann Field     
Helen H. Ford     
Cameron and Virginia Fowler     
Annette and Linus Fuhrmann     
Estate of Russell G. Garrison     
Charles R. Gibbs     
The InMaat Foundation    
Willis Jensen     
Estate of Ieva Kallis     
The Leibowitz and Greenway Family Charitable 
Foundation
Arthur D. Lipson and Rochelle Kaplan 
Margaret O. Little     
Phyllis Mailman
Maine Community Foundation       
Nolan Miller     
Tertia Moore     
The Oriska Foundation    
Lynn and Archie Palmer     
Margaret Pazdzior     
Raymond and Roxane Riva     
Ruth Rollins     
Rosalie Swedlin and Mr. Robert Cort 
Andrew Tobias     
Tompkins Charitable Gift Fund 
H. van Ameringen Foundation        
Edward and Barbara Wilson     
Elizabeth and Jack L. Witherow     
Stephen Wolf     
Wolfond Family     
Colston E. Young     

Ann and George Hunter         
Cledith and Alan Jennings         
Nina G. Kagiwada         
Kansas City Women Go Global         
Estate of Charlotte A. Kommjohn         
Meredith and Joseph Kwiatkowski         
Berthe K. and Edward H. Ladd         
Jay T. Last         
Carol K. Levine         
Janice Liebe         
Thomas and Lisa Liguori         
Cathy A. Lindy         
Torben S. Lorenzen         
Beverley Martin         
Lorraine Mastropieri         
Carol McCallum and  

Susan E. Sadowksi      
William and Lisa McGlone         
Margaret C. McKee         
Nancy McNally         
Allen C. Michaan         
Mary Mitsui         
Joanna Morse         
John Myler
The Neall Family Charitable  

Foundation                
Siddarth Pandya         
Nicholas Petraglia         
Prince Charitable Trusts         
H. Gage Private Foundation         
Linda Raiss         
Norman Ray and Helen Yamada       
Raymond Family Foundation
The Refinery           
Robert and Ann Regnier 
John and Agnes Riddle Family 

Fund
Frank E. Ritchey         
Molly Ross         
Dorothy D. Ruff and  

George H. Ruff Foundation    

Brenda B. Senturia         
Significance Foundation         
David E. Simon and  

Ms. Lynn Gordon     
Simon Hicks Prieto Family Fund         
Jill Smit         
Alexander C. Templeton         
The Trina Turk and Jonathan 

Skow Fund         
Thomas Hooley J. Fund for  

Social Justice of  
The Saint Paul Foundation         

Barbara Van Alstine 
The Vanden Heuvel  

Charitable Trust               
Wendy Vanden Heuvel         
Constance and Andrew Vanvig         
John J. Waldron, III        
John W. Watts         
Janet and Joseph Williamson         
Kristen and Richard Williamson         
Mary E. Witherow         
Woodman Family         
Dr. and Mrs. Cary Yeh 
         

FINCA received more than 125,000 contributions, investments and other financial support between 

January 1 and December 31, 2012. To all who generously support our efforts to provide a hand up, 

not a handout, the Board of Directors, staff of FINCA, and our hundreds of thousands of clients world-

wide offer our heartfelt gratitude. Due to space constraints, FINCA is not able to acknowledge all of 

our generous donors individually. In addition, while every effort is made to ensure the accuracy of this 

list, errors can sometimes occur. If you believe an error or omission has been made, please contact us.

FINCA International’s 
2012 Generous Supporters

Thank
You
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Corporations
Akol Avukatlik Burosu
Citi Foundation
Cleary Gottlieb
Covington & Burling LLP
Credit Suisse
DLK on Avenue
First Data
Freshfields Bruckhaus Deringer, LLP
Gilbert’s LLP
Google
IBM Employee Services Center
Mayer Brown LLP
Microsoft* 
Procter & Gamble Company
Total Security Management Services
TripAdvisor, Inc.
Whole Planet Foundation 
*Employee Matching Gifts

Foundations
The Bill & Melinda Gates Foundation 
The Krembil Foundation
Million Dollar Round Table Foundation
RBC Foundation
Seeds for Malawi
The Flanagan Foundation
The Kristie Charitable Foundation
Joyce and Donald Rumsfeld Foundation
WildHearts Foundation

Government and Multilateral Institutions
Agribusiness Initiative Trust
European Bank of Reconstruction and Development
International Finance Corporation
Oesterreichische Entwicklungsbank
Regional MSME Investment Fund for Sub-Saharan Africa S.A.
Swiss Capacity Building Fund
United Nations Capital Development Fund 
United States Agency for International Development
United States Department of Agriculture

Donors Giving $2,500-$4,999
Janet and Gregory Abels
Laurie Adams
Lill I. Anderson
Linda Hunt Anton
Alan Helen Appleford
Carol and Russell Atha 
Phyllis B. Bischof
Jerry Bloch
John W. Bloom
Rosemarie Curtis Blundell
Lee G. Bolman and Joan V. Gallos
Hugh Brady
Shirley D. Branch
James Broucek
Steven Bruckner
Barbara and David Burns
Samuel Burr
CanadaHelps.org
Estate of Robert C. Cole
C. Thaddea Compain
Renee Conforte
Catherine T. Coscia
Dr. Wandz R. Costanzo
Deborah Cowley and Mark Dexter
Jean Day
Dervishian Family
Katharine and Mark Dickson
Estate of Arthur Dunlop
Dr. Barbara M. Falk
Alan Shawn Feinstein Foundation
Richard A. Fink
Food Trends, Inc.
Foster Goss Family
Estate of Hazel Gallmeier
Steven Gerber
Bob and Eileen Gilman  

Family Foundation
Lynn and John Goodwyne

Lucille Goodwyne and  
Richard A. Lundy

Gorlitz Foundation LTD
Robert A. Granieri
Betty Grant
Jill Greenberg
Estate of David C. Hall
Cheryl and Fred Halpern
Andrea Robert Hannus
Daniel C. Hartnett
Judith Hays
Olga Helik
Henry P. Hornung, Jr.
The Human Rights Project Inc.
Robert Jesperson
Julia R. Johnson
Estate of Joan W. Jones
Robert and Kelly Jones
Jay and Susan Jostyn
The Kalan Foundation
John Kallir
Jordan K. Kolar and Ilana Nossel
George and Marlys Ladd
Tom Lehrer
Norma I. Leising
Josef L. Leitmann
Luck Family Foundation
Angela Lustig
Alexandra J. MacCracken
Richard May
Susan B. McAllister
Trevor Mcbride
Matthew McClain
Henry P. McKean
Tom and Michelle McKinney
Walter L. Mennicke
Joseph T. Murphy

William and Ann Naftel
Leslie O’Loughlin
David Ong
Gerald Oppenheimer  

Family Foundation
Eunice and Edward Ordman
Paulson Charitable Foundation
Charlotte Perret
Arleen and Aaron Priest
Rudy & Alice Ramsey Foundation
Arthur Riggs
Douglas K. Rosenthal
Robert O. Rye
Katherine Sanford
Dr. Ralph D. Scoville
Scudder Family Foundation
Margaret and Contee Seely
Andrew M. Sessler
Molly Sholes
Peter Siegel and Hope Stevens
Alice W. Smith
Harold Spaeth
Robert M. Sprague
Estate of Joseph A. Stulb
Jennifer Sundberg
Thendara Foundation
Tidewater Seed Fund
Chris and Valerie Valdiviez
Valerie Wendling
David F. and Sara K. Weston Fund
Nancy G. Whitney
Karen and Stephen Wiel
Henry E. Wieman
John P. Wood 
Nicole Wosje
Zaitlin-Nienberg Family Fund
Christopher F. Zurn and  

Michelle Saunders
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Investment Partners
ALTERFIN
Ardshininvestbank
ArmSwissBank
Banamex
Banco Atlantida
Banco Covello
Banco G&T
Banco Internacional
Banco Pacifico
Banco Reformador
Blue Orchard Finance
BNP PARIBAS
Calvert Foundation
Citibank
Credit Suisse
Deutsche Bank
Developing World Markets
Dreamcatcher Fund
EOLO Investments B.V.
European Bank Reconstruction and Development
European Fund for Southeast Europe
FINAFIM
Finance in Motion
FINCA Microfinance Fund B.V.
First Merchant Bank Limited
French Development Agency
Greater Horizons
Incofin Investment Management
Inter-American Development Bank
International Finance Corporation
JoAnn Field
Katharine M. Whild
Kreditanstalt für Wiederaufbau (KfW)
Langley Hill Friends Society
MFX Solutions
Microfinance Enhancement Facility
Microfinance Growth Facility (MigroF)
Microplace
MicroVest Capital Management 
Myriam Vander Elst-Treca
Netherlands Development Finance  

Company (FMO)
Oikocredit
Omtrix Inc.
Our Lady of Victory Miss.
Perls Foundation

Rabitabank
Regional MSME Fund for Sub-Saharan Africa (REGMIFA)
responsAbility
Sisters of Charity of New York
Sisters of Sorrowful Mother
Sisters of St. Joseph
Société Générale de Banque Jordanie
Symbiotics
The Currency Exchange Fund (TCX)
Triodos Investment Management B.V.
Triple Jump
VBCF & Individual Lenders
Whole Planet Foundation
Wild Hearts
Woodlands Investment Management
World Bank

MicroPlace  
We gratefully acknowledge the more than 1,500 individuals 
and organizations who have invested in FINCA through 
MicroPlace, a unique website that permits FINCA to 
aggregate individual investments and lend them to FINCA’s 
21 Subsidiaries.    

Private Voluntary Organizations  
$1000 and above
All Souls Unitarian Church
Bay Area Unitarian Universalist Church
First Unitarian Church of Providence
First United Methodist Church
Innisfail Rotary Club
Mile High Friends of FINCA
Unitarian Universalist Church
United Methodist Women
World Bank Community Connections Fund

Sustainer’s Circle
FINCA gratefully acknowledges members of our Sustainers’ 
Circle who donate to Village Banking every month through 
automatic contributions.  We encourage you to consider this 
easy and efficient means to provide FINCA with important 
and consistent support.   

Legacy Society
Daniel Altilio
Terry Andrews
Anonymous (4)
Alan M. and Helen C. Appleford
David F. Bard
Belinda K. Barington
Mr. and Mrs. Richard Batchelder, Sr.
Ann Bein
Dorothy L. Benavides
Audrey Beukenkamp
M. Judith and R. Bruce Billings
Rick Browne
Sally and Leonard Burdock
Kenneth Burrows
James Caffery
Diane Cavenee
Melanie Chadwick
Mr. and Mrs. Thomas Chamberlin
Heather Chisholm
Barbara Crook
Don Dietz
Susan E. Dodd
Nancie and Mauritz Erhard
Dr. Joen Fagan, Ph.D.
Lucy F. Fairbank
Jo Ann Field
Elizabeth A. Fimbres
Ray Ganey
Emily Garlin
Jack Goggin
Lucille Goodwyne and  

Richard A. Lundy

Margaret Gossage
Dita K. Hatch
Mr. and Mrs. Rob and  

Marian Saksena Hatch, Jr.
Robert and Nancy Hatch
John R. Hoffman
Carol Hollworth
Katherine Hufnagel
Brian Hughes
Sarah Evelyn Jeffrey
Mona Jibril
Doresa Jones
Marie Kellogg
Marjorie Kemp
Ann R. Kempees
Christine Keyt
Douglas H. Kleinsmith
K. A Krick
Jeffrey M. Lalande
Mr. and Rev. C. T. Leinbach, III
Mr. and Mrs. David Logan
B.R. Marchand
Jeannine McCormick
C. Andrew Mepham
Regina Michaelis
Darlene Mikula
Lisa Miller
Terri Mockler
Peggy A. Moore
Mr. and Mrs. Delano L. Newkirk
Peter Newman and Kathy Lang
Mr. and Mrs. William G. Nickels
Lorraine O’Hara and Rupert Scofield

Sandra Perkins and Jeffrey Ochsner
Dr. Vivienne E. Perkins-McLean
Katie and Michael Place
Junius L. Powell, Jr.
William N. Raiford
Alfred and Connie Remetch
Anna L. Reynolds
Phillip Richman
Michele Risa
F. Bruce and Nancy L. Roberts
Sara Rothmuller
Ellen Russak
Chris M. Sanders
Lynne Schreiber
Catherine F. Scott
Catherine E. Shearer
John Shugars
Nancy Sienknecht
Rhea Singsen
Nancy D. Solomon
Janet D. Spector
Robert and Faye Spencer
Bill and Susie Thorness
Roger Tiemann
Ann Tiernan
Mark F. Wales
Thomas E. and Barbara Weakley
Rodney E. and Priscilla H. Wilson
Julia T. Wood
Lucy Wyatt and John Mattinen
Colston E. Young
Jan Zlotnick
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FINCA
Offices
Regional Office for  
Africa Programs
Mike Gama-Lobo, Vice President  

and Regional Director for Africa
Adam House, Portal Avenue Plot 11, Block B
Kampala, Uganda
Tel: +256-414-340-838 
Tel: +256-414-233-975 
Fax: +256-414-257-916

Regional Office for  
Eurasia Programs
Jeff Flowers, Vice President  

and Regional Director for Eurasia
Jafar Jabbarli Street 44
Caspian Plaza, 8th floor
Baku 1065, Azerbaijan
Tel: +994-12-596-3384/85/86
Fax: +994-12-596-3387

Regional Office for  
Latin America Programs
Stefan Queck, Interim Regional Director  

for Latin America
2655 Le Jeune Road, Suite 700 L
Coral Gables, Florida 33134 USA
Tel. +1 (305)779.3090

Regional Office for 
Middle East and South Asia 
(MESA) Programs
Zar Wardak, Vice President and  

Regional Director for MESA
Tel: 202-682-1510
(Office information non published for security reasons)

FINCA Afghanistan
Zar Wardak / CEO FINCA Afghanistan
Tel: 202-682-1510
(Office information non published for security reasons)

FINCA Armenia
Hrachya Tokhmakhyan / CEO FINCA Armenia 

(Acting)
Agatangeghos Street, 2a
Yerevan, Armenia 0023
Tel: +374-10-54-55-31/32, 
-52-27-12, -54-47-81
Fax: +374-10-58-48-63

FINCA Azerbaijan
Tim Tarrant / CEO FINCA Azerbaijan (Acting)
Jafar Jabbarli Street 44
Caspian Plaza, 8th floor
Baku 1065, Azerbaijan
Tel: +994-12-596-3384/85/86
Fax: +994-12-596-3387

FINCA Democratic  
Republic of Congo
Alejandro Jakubowicz / CEO FINCA  

Democratic Republic of Congo
1286 Ave Tombalbaye
Entrée: au coin Ave Colonel Ebeya–Ave Hopital
BP 13447, Kinshasa 1
Democratic Republic of Congo
Tel: +243-81-509-7198 , +243-85-114-2037

FINCA Ecuador
Phil Broughton / CEO FINCA Ecuador
Avda. Amazonas N39-123 y José Arízaga
Edificio Amazonas Plaza, 9no. piso
Quito, Ecuador
Tel: +593-2-246-1660 
Fax: +593-2-246-1444

FINCA El Salvador 
Jov O’Brien / CEO FINCA El Salvador
Paseo General Escalón y  

Calle Circunvalación, N°4647
Colonia Escalon, San Salvador
Tel: +503 22007400 00

FINCA Georgia
Vusal Verdiyev / CEO FINCA Georgia
71 Vazha-Pshavela Avenue
3rd Floor Office 12
Tbilisi, Georgia
Postal Code, 0186
Tel.: +995 32 207410-11-12

FINCA Guatemala
Elmer Zepeda / CEO FINCA Guatemala
3ave. 10-35, Zona 09
Guatemala City, Guatemala,  

Central America
Tel: +502-2312-9292 

FINCA Haiti
Kim Guenkel / CEO FINCA Haiti
26, Rue Métellus 
Pétionville, Port-au-Prince
Tel: + (509) 2813-0631

FINCA Honduras
Juan More / CEO FINCA Honduras
Colonia Tepeyac, Edificio Discovery
Avenida las Minitas enfrente  

de la Embajada de Nicaragua 
Tegucigalpa, Honduras 
Tel: +504-235-8191 , +504-235-8192 ,  

+504-235-8196 

FINCA Jordan
John Yancura / CEO FINCA Jordan
Al Abdali- Al Farid Building- 3rd Floor
P.O.Box 926939 
Amman 11190 Jordan
Tel: +962-6-566-4627/8
Fax: +962-6-566-4629

FINCA Kosovo
Florin Lila / CEO FINCA Kosovo
Bedri Pejani 4
Prishtina, Kosovo 
Office: +381 38 226 721
Fax: +381 38 226 723

FINCA Kyrgyzstan
Makhmud Saidakhmatov / CEO FINCA  

Kyrgyzstan
Shopokova Street, 93/2
Bishkek, KG
Postal code: 720021
Tel/Fax: +996-312-440 - 440

FINCA Malawi
Jana Dmitrievna Chmelnizki / CEO FINCA 

Malawi
Plot LK367, Michiru Road
Blantyre, Malawi
Tel: +265-1-82-1689 , +265-1-82-2256 ,  

+265-1-82-2553 
Fax: +265-823-142

FINCA Mexico
Luis Camacho / CEO FINCA Mexico
Calle Díaz Ordaz No. 12
Col. Cantarranas,
Cuernavaca, Morelos,
México, C.P. 62448
Tel: +52-777-362-1070 

FINCA Nicaragua
Klaus Geyer / CEO FINCA Nicaragua
De la Rotonda del Gueguense,  

3 cuadras al Lago,  
contiguo a SUMEDICO

Residencial Bolonia, Managua, Nicaragua 
Tel.: +505 2254-5120

FINCA Russia
Tim Tarrant / CEO FINCA Russia
111 Revolutsionnaya Street
Samara, Russia 443079
Tel/fax: +7 (846) 260-7832/1307/1308/1309

FINCA Tajikistan
Jerrold Smelcer / CEO FINCA Tajikistan
F.Niezi 34
734001 Dushanbe
Republic Tajikistan
Tel: +992 37 2219563 
Fax: +992 37 2214476

FINCA Tanzania
Tom Kocsis / CEO FINCA Tanzania
Plot 84, Morogoro Road,  

Magomeni Mwembe chai,
P.O. Box 78783, Dar es Salaam, Tanzania
Tel: +255 22 2172452/3
Fax: +255 22 2172454

FINCA Uganda
Julius Omoding / CEO FINCA Uganda
Plot 22 Ben Kiwanuka Street
Post Office Box 24450
Kampala, Uganda
Tel: +256-41-4-231134 
Fax: +256-41-340-078

FINCA Zambia
Thomas Lendzian / CEO FINCA Zambia
P. O. Box 50061, Ridgeway, Stand No. 4513 
Madzi Moyo Road, Northmead 
Lusaka, Zambia 
Tel: +260-211-291902
Fax: +260-211-291903
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finca.org

FINCA International
1201 15th Street NW
8th Floor
Washington, D.C. 20005
Phone: 202-682-1510
Fax: 202-682-1535
www.FINCA.org

FINCA Canada
1124 Marie-Anne Street East
Suite 33
Montréal, QC H2J2B7
1-855-903-4622
www.FINCACanada.org

FINCA UK
The Exchange, Fielden House
28 London Bridge St.
London SE1 9SG 
United Kingdom
+44 (0) 7582584661825
www.FINCAUK.org 

http://www.FINCA.org
http://www.FINCACanada.org
http://www.FINCAUK.org

