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TECHNOLOGY

FINCA’s Innovative Solutions
Mobile banking: FINCA has introduced 
mobile financial services in some countries, 
which saves clients’ travel time and keeps 
money safe from loss or theft.

Agent banking: Interacting with FINCA 
is now more convenient thanks to our 
agent partners, such as local shopkeepers 
and service providers. Our clients can 
conveniently access their funds make 
deposits and make payments in more places. 

Tablets: FINCA is piloting the use of 
handheld tablets to capture household 
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Innovating for the Digital World
In most countries, mobile phone use and point-of-service payment 
technologies are widespread. By 2020, even smart phones will be 
ubiquitous. This is transforming the microfinance industry and FINCA 
is changing too, thanks in large part to grants from donors and partner 
institutions. 

We are applying new approaches to reach our clients in new ways, 
improve our services, bring down costs and ensure that our work has a 
lasting impact on the lives of low-income people. It’s both exciting and 
enormously challenging — and each country is a little different. 

Technology is a huge part of this innovation and development, both 
inside FINCA and for our clients. 

Putting it in Action
In Africa, we are using biometric identification as well as mobile and 
agent banking to reach people in new ways, making it easier and more 
convenient to get a loan for their small businesses or save money for
their children’s future. At present, our six programs in Africa are using 
these innovations to help thousands of hard-working entrepreneurs 
create financial security and open the door to new possibilities.

We are working to expand these services to other regions, helping to 
close the global gap of financial exclusion. Some of these initiatives 
include:

• We’ve recently launched a mobile money app called MonCash 
in Haiti. Using MonCash, our clients will be able to borrow using 
rapid and secure digital transfers through their mobile phone 
accounts. This will help to reach more clients in remote locations 
and significantly cut down on their travel time to a branch.

• In Kyrgyzstan, where 84 percent of our client base lives in rural 
areas, we’re investigating ways to equip loan officers with tablets 
to open bank accounts and approve loans quickly for clients.

• In a population of over 190 million, only 10 percent of Pakistanis 
have a formal bank account. However, 9 out of 10 households 
have access to a mobile phone. FINCA launched the first free 
mobile money app — SimSim — that will enable unbanked 
Pakistanis to bank directly from their mobile phone.

information from clients, allowing for faster, 
more accurate data collection. The tablets 
also capture a client’s digital geo-location. 
With this information, we can accurately 
map where our clients live and work with 
respect to our branches, access to roads 
and other infrastructure, farming and other 
economic and social data.

Biometrics: Clients in some countries can 
access their accounts using a fingerprint, 
making it easier for them but also providing 
the basis for potential partner services that 
require identification, such as medical care.


