
A UNIQUE 
SOLUTION

A Global Family
Delivering the FINCA mission on a global 
scale requires a network of highly integrated 
resources and people. It starts with people 
like you, who provide donations so FINCA 
has resources to loan our clients. Then, 
FINCA relies on the expertise and dedication 
of over 12,000 staff members based at 
more than 1,000 local FINCA offices on five 
continents. Within each country we operate, 
there is a head office, multiple branch offices 
that are staffed by dozens of more staff, 
and a large number of managers, credit 
supervisors and loan officers.

BUILDING TOMORROW TOGETHER 
FINCA.org  •  FINCACanada.org  •  FINCAUK.org

Founded in 1985, FINCA has thirty years of experience  
of expanding access to financial services in underserved,  
low-income communities.

Global presence
With local operations across 23 countries serving nearly 2 million 
clients, FINCA International’s outreach is among the broadest and 
most comprehensive of today’s microfinance networks. FINCA 
International owns all of its subsidiaries, provides direct services to 
its clients and operates in some of the most challenging economic 
environments in the world.

Products 
FINCA International offers an array of financial products tailored 
to local needs: Individual, agriculture and business loans, savings 
accounts, money transfers, mobile banking and more. In each country, 
we offer products and services tailored for our clients. For example in 
predominantly Muslim areas, we offer Islam-compliant financing; in 
Ecuador, we offer health insurance; in Uganda, we offer  
a unique loan program for small solar generators.

Business model
FINCA operates with a unique, integrated business model that 
reinvests its operational income to maintain existing outreach levels. 
Grants and donations help fuel growth and innovation so that we can 
better fulfill our mission. Our dedication to our mission coupled with 
FINCA’s operational expertise allows us to achieve a “double bottom 
line” dedicated to delivering both sustainable financial performance 
and social impact.

Leadership 
FINCA is an active founder of the Microfinance CEO Working Group 
and the Financial Inclusion Equity Council, and routinely participates in 
financial inclusion industry events and associations. With these groups, 
FINCA shares expertise, and carves out discussions on future industry 
trends. Additionally, our 23 subsidiary CEOs bring years of leadership 
experience in managing global teams, and come from various 
industries including banking, finance, economics and international 
development. FINCA continually publishes and collaborates on white 
papers and articles critical to the Microfinance Industry, including a 
recent paper Over-Indebtedness in Mexico: Its Effect on Borrowers and 
Expanding Access to Finance through Mobile Payments.

In many ways, our loan officers are the heart 
and soul of FINCA. Loan officers generally 
come from the communities they serve 
and they build close relationships with our 
clients and their families. They ride dusty 
roads on motorcycles to teach small groups 
of women in Tanzania how to use their 
mobile phones to access their accounts. 
They traverse difficult terrain to visit weavers 
in Nicaragua to evaluate how a business is 
doing. They help those who have never used 
financial services determine their readiness 
to take on the responsibility of a loan. In 
all that they do, loan officers embody the 
warmth, trust, and responsible banking that 
clients know are at the heart of FINCA.


