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For women like Atakulova Aliyma of 
Kyrgyzstan, Reina García López of Mexico 
and Emmeldah Tembo of Zambia, receiv-
ing equitable and respectful treatment 
shouldn’t be something that is hoped for; it 
should be expected—within their families, 
throughout their communities and from 
their bank. 

The support that we’ve received from 
donors like you has allowed FINCA to not 
only grow and provide life-changing small 
loans and opportunities for millions of 
clients and their families over the years, it’s 
allowed us to set high standards for our 
staff members to make sure that those we 
serve are treated responsibly and fairly. But 
as with any endeavor in life, there’s always 
room for improvement.

So, we’re taking the next step. Rather 
than assuming that doing our level best 
is good enough, I have committed FINCA 
to become one of the first microfinance 
institutions to be certified as adhering to 
the Smart Campaign’s Client Protection Prin-
ciples. The certification will ensure that we 
keep clients at the center of our work and 
that all clients—especially women, who are 
the backbone of the microfinance industry 
and often more vulnerable to exploita-
tion— are treated fairly and with respect.

Through certification, we’ll be able to 
publicly demonstrate to our donors as well 
as to government regulators, public and 
private funders, and investors that we take 
our responsibility to our clients seriously, 
and are willing to take all necessary steps 
to ensure treatment that is equal to what 
those of us in the developed world expect, 
and often take for granted.

I believe that client protection, at its most 
basic level, represents common sense and 
good business practice. But beyond these 
are even greater benefits for clients and 
organizations like FINCA—fair and respect-
ful relationships; deepened trust; reduced 
risks; and ultimately, high-quality service. 

It is my sincere hope that our efforts will 
demonstrate to you that your support for 
our work has been well placed, and that so 
much of what we are able to accomplish 
is because of loyal and faithful supporters 
like you. 

 Sincerely,

 Rupert Scofield
 President & CEO

For more information about the Smart Campaign, 
visit www.smartcampaign.org.
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Clockwise from top: Emmeldah Tembo, 
Zambia; Reina García López, Mexico; 

Atakulova Aliyma, Kyrgyzstan

A Message from FINCA’s President and CEO
The Next Step in Client Protection
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FINCA Malawi and 
Coca-Cola Join Forces  
to Empower Women
Over the last four months, more than 
100 women in Malawi have been able to 
start new businesses, thanks to an innova-
tive partnership between FINCA and The 
Coca-Cola Company’s Women Empower-
ment Initiative. 

Through the partnership, Coca-Cola 
makes its products and sales merchandise 
available to qualifying FINCA clients who, 
in turn, start their own portable businesses 
in their local markets and neighborhoods. 
Merchandising equipment and materials 
include portable, insulated cooler boxes, 
umbrellas and ice. Qualified FINCA Malawi 
clients can apply to take a small loan that 
then allows them to access the products, 

and they’re on  
their way to gen-
erating additional 
income to support 
their families. 

Mike Gama-Lobo, FINCA’s Regional  
Director for Africa, said the Malawi subsidiary 
is pleased to be part of an effort that pro-
vides women who have minimal incomes 
with the opportunity for financial develop-
ment and independence. “FINCA will ensure 
that financing is available, so that our clients 
can access the type of funding that will 
help them grow their small businesses and 
maintain stable incomes to support their 
families, today and into the future.”

And, while Coca-Cola might not be 
everyone’s idea of a healthy snack, partner-
ships like this can provide a toe-hold into 
commercial markets for a woman whose 
only former option was to sell cassava 
while sitting on the street corner.

The 100 women participating in the 
project are only the tip of the iceberg. Doz-
ens more women have expressed interest, 
and FINCA plans to scale up to other parts 
of the country during 2013.

For Kyrgyz jewelry design-
er Burul, the opportunity to 
participate in the Seventh 
Annual International Crafts 
Festival in Issyk-Kul was a  
boon to her business; a 
chance to market the jewelry 
she designs to a much wider 
clientele. That FINCA had 
sponsored her participation, 
along with several other  
clients who produce tradi-
tional handicrafts, also was 
a sign that FINCA goes the 
extra mile to support and 
encourage its clients. 

“This is the first time we’ve 
been able to participate in 
the fair,” Burul says, “and I 
was very impressed with the 
high level of skills we saw 
from the other participants. 
We never would have been 
able to do this without the support of FINCA.”

For FINCA, sponsoring the festival was an attempt to 
uncover areas of potential cooperation with clients that goes beyond the provision of 
financial services, an area that FINCA will continue to explore in the months to come. 

News From The Field 

Supporting Clients and Culture  
in Kyrgyzstan

Village Bank Notes  
This newsletter is a publication of FINCA 
International, Inc. ©2013. All rights re-
served. This material shall not be copied, 
reproduced, reprinted, or placed on the 
Internet or other electronic or print me-
dia without express, written permission 
of FINCA International, Inc.

FINCA International is a non-
profit, private voluntary organization 
exempt from income tax under section 
501 (c) (3) of the United States Internal  
Revenue Code. 
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FINCA Kyrgyzstan client Burul

CFC #10737
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Remembering Mother by  
Supporting Other Mothers
A first-person narrative by FINCA supporter John Sullivan

My wife Pat and I had the wonderful opportunity to 
visit La Prosperidad, the village bank group in Villa Nueva,  
Guatemala, sponsored by my sons and me in memory of  
their mother who died of cancer. We attended one of their 
regular meetings, and we met the most wonderful women 
and one man, who are investing in a variety of small  
enterprises with the help of their FINCA loans. 

Some sold vegetables and others sold clothing; some 
made cloths for washing cars; and the gentleman ran his 
own hair salon, which we were able to visit after the meet-
ing. Our hostess proudly showed us the large container of 
meat she would use to make sausages which she would 
sell. The large fridge, which had a place of prominence in her  
living room and enabled her to operate her business, was  
purchased with a FINCA loan. 

Each member spoke with such pride about how well they  
were doing, and how grateful they are to God and FINCA for the 
opportunity. We were very impressed by how often their faces lit 
up with smiles, and their self-confidence was very evident. It was 
very touching to see how enthusiastic they were about their suc-
cess and how simply it is measured—for example, selling 25 ears 
of corn a day rather than five. 

Their goals seemed simple in some ways, but their success was 
making an enormous difference for both them and their families. 

Their children are growing 
up in a healthier environment, and have a 
greater chance for a decent education.

We are indebted to FINCA and the staff in 
Guatemala for making this visit possible. It 
was a moving experience to see what a difference our contribu-
tion was making in the lives of these hard-working people.

We’d love to share your story about how and why you support FINCA’s  
efforts to provide a hand up, not a handout. For more information, or to share 
your successes with us, please contact Meridith Little at (202) 682-1510, ext. 
350, or via email at Meridith.Little@FINCA.org.

 
To say Berna Naiga is an inspiration is an understatement. 
While in the prime of her life, she became infected with HIV/AIDS,  
but she’s not let that stop her from becoming one of the most 
successful entrepreneurs in her village. Perhaps some of her 

motivation comes from caring for and supporting 10 orphaned 
children, all nephews and nieces of her relatives who have died 
of AIDS. Perhaps some comes from her desire to help others 
similarly afflicted by serving as the Chairperson of the Association  

of Widows Living with HIV/AIDS in Mbale Municipality, Uganda.
By all accounts, Berna is a multi-talented entrepreneur 

who runs, manages and owns a number of income-generat-
ing activities. She raises cross-breed cows, of which she cur-
rently owns eight, and runs three small businesses including 
a retail shop, a hair salon and a tailoring business. Her profits 
have made it possible for her to purchase two rental houses. 

The soft-spoken entrepreneur attributes her success and 
livelihood to FINCA Uganda, which she says has “walked 
a mile” with her from the time she joined her Village Bank 
more than five years ago. She knows she would not have 
the successful businesses she has today without support 
from FINCA.

Beyond her entrepreneurial success, Berna says she’s 
most proud that she’s been able to provide for herself and 
the children who depend on her, consistently and with 
loving care. She’s so proud that some of them have studied 
hard and have graduated from University, and she hopes 
that others will, too.

FINCA Has Walked a Mile with Me

FINCA Uganda client Berna Naiga
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Pat and John Sullivan 
with La Prosperidad  

Village Banking group

Ph
ot

o 
by

 F
IN

CA
 st

aff



4 www.FINCA.org

FINCA.org is now smartphone friendly! 
No matter where you are, you can get all 
the latest news and stories on your smart-
phone by simply typing www.FINCA.org 
into your mobile browser, then bookmark 
the site, and you’ll be up-to-date on all 
things FINCA, anytime, anywhere!

The new mobile site also makes it easy 
to donate to FINCA from your smart-
phone. So, why not check it out and 
consider making a contribution today? 
There’s no easier way to help us provide 
even more life-changing loans to 
women around the world!

FINCA.org  
Goes Mobile!

Create Your Legacy and 
Change the World Today! 
The act of giving is a powerful way to participate in 
changing the world. Gifts to FINCA have helped our cli-
ents increase their incomes, making it possible for them 
to better feed and educate their children, and improve 
their families’ living standards.

By making a designated bequest through FINCA’s 
Legacy Society, you’ll provide lasting impact while 
expressing your values and commitment to end global 
poverty. Depending on individual circumstances, a care-
fully designed estate plan can provide significant estate 
tax relief. Your gifts—funded not through a check you 
write today, but after your lifetime—can ensure that the 
perpetual, virtuous cycle of providing FINCA loans to 
hardworking, low-income entrepreneurs will continue to 
provide life-changing support where it’s most needed.

Gifts of retirement plan assets and bequests offer 
significant benefits to you:

n   They cost you nothing now.
n   There is no minimum donation required—every 

 gift makes a difference.
n   You can provide for loved ones at the same time 

 you provide for FINCA.
n   You can change your beneficiaries at any time. 
 You’re not obligated tomorrow by a decision you  

 make today.
n   Because retirement plan assets are subject to 

 income and, possibly, estate tax, they’re one of the  
 most tax-wise methods through which you can  
 contribute to FINCA.

n   You will remain anonymous, but if you choose 
 to share your decision with others, you’ll make  
 another important contribution to FINCA—the  
 gift of leadership that might inspire others to do  
 the same. 

To learn more about joining FINCA’s Legacy Society, please 
contact Meridith Little at (202) 682-1510, ext. 350, or via 
email at Meridith.Little@FINCA.org.

In 2010, a newspaper article 
about microfinance inspired 
us to brainstorm ways to help 
make a difference in people’s lives 
around the world. We noticed 
many charitable and donation-
oriented groups in our town, but 
felt there was a lack of nonprofit 
organizations focused on micro-
finance ventures and loans. We 
started our club to help hard-
working people in developing 
countries expand their businesses and increase their chances of success. 

Our first accomplishment was making several loans through another mi-
crofinance organization. We felt empowered with the ability to transform 
a person’s life, and soon stumbled upon FINCA, where we loved the idea 
of the Village Bank program bringing together communities to support 
each other in taking out loans. 

FINCA has given us the amazing opportunity to work on a long-term 
goal of impacting large amounts of people. As freshmen in high school, 
we started having bake sales at local sports games, and that continues 
to be our main source of fundraising, although friends and family have 
supported us and contributed to our cause along the way. FINCA offers 
many different options to aid those in need; with a little motivation and 
the remarkable assistance of FINCA, we believe that anyone can reach the 
same level of success we have.

Why not start a FINCA Team page with your family, friends or colleagues 
and help us reach our one million client milestone? It’s easy and fun, and 
you’ll be making a difference for families in need of a hand up, not a handout. 
For more information, go to http://teams.finca.org/site/c.hnKKKUOvHoE/
b.5400627/k.BE74/Home.htm

Inspired High School Students 
Fundraise with FINCA  
Team Page              Contributed by Keiley Gaston, 
                                    Wilton High School Microfinance Club, Wilton, CT
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Left to right: Olivia Lawlor, Rachael Jones, 
Keiley Gaston and Casey Chase.  

Not pictured: Larkin Brown 

FINCA Afghanistan Client 
Chaman and her son


